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Work-Family Interaction of Registered Nurses
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Abstract

The purpose of this study was to examine work-family interaction, causal effects on work-family interaction,
job satisfaction and family satisfaction in Thai registered nurses. The study was designed as quantitative
research from October to November 2008. The 576 samples were simple random sampling from registered
nurses working in hospitals under the jurisdiction of Medial Service Department, Bangkok Metropolitan
Administration. The structural equation model was developed by LISREL program.

The study revealed that registered nurses reported significantly greater work-family conflict than family-
work conflict, and greater positive work-family interaction than negative work-family interaction. The work-
family interaction model was a high quality model because the model was fit to empirical data and all observational
variables were significantly related to latent variables. The work-family interaction model showed work and
family resource favorably effect work-family facilitation and family-work facilitation in the supportive way, but
inversely effect work-family conflict and family-work conflict. Moreover, work-family facilitation and family-
work facilitation produced nurses' job and family satisfaction. But work-family conflict and family-work conflict
inversely led to nurses' job and family satisfaction. This study, however, found that work and family demand
gave inverse effect to family-work conflict, which was different from previous studies.
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Working hour Work demands
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Supervisor support

Co-worker support

Spouse support
Family resources

Non-worker friend support

Beauregard, 2006; Boyar, Maertz, Pearson & Keough,
2003; Youngcourt & Huffman, 2005; Byron, 2005;
Grzywacz & Marks, 2000; Butler, Grzywacz, Bass &
Linney, 2005; Grzywacz & Butler, 2005; Mauno,
Kinnunen & Ruokolainen, 2006; Evangelia, Geurts &
Kompier, 2004; Wallace, 2005; Anderson, Coffey &
Byerly 2002; Frye & Breaugh, 2004; Lapierre & Allen,
2006; Wadsworth & Owens, 2007; Kirrane & Buckley,
2004; Burke, 2004)

HAL0IU fRUNUTIZR I UTUATa AT
sen leunanuianalalunsvinen (ob satisfac-
tion) uazANuNIwalaluasaunsa (Family satisfac-
tion) FanTeuMIANIN AR WU fFuRUS
TEAINWNUATOUATIAULINANFINALING DA
Nawalaluwnutazaound lunmaassdny Ujaunus

LRINIINWNUATAUAIIAIWAUNNNILHINARLGD

Work-family

conflict

Family-work
Job

conflict

Satisfaction

Work-family

facilitation

Family

Satisfaction

Family-work

facilitation

MR 1 n3aULwIAA WML FURUTIZA RN LATAUATIVOINII LA ITI TN
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Kinnunen & Ruokolainen, 2006; Pasewark & Viator,
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1998; Balmforth & Gardner, 2006; Carlson & Kacmar,
2000; Wayne, Musisca & Fleeson, 2004; Frye &
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fnTumulsuesanuiawelalumsrinawle
JuaniwanitvdananandIulIn1gwanan
NINENNTVBINULAENINENNTVRIATOUATI Lag le3u
BNEWAFIFANNINNTWEINTVBINUYIIND 0.50 LAz
l@suBniwanmassannalntsurinmeluanadaues
AMNINUFAATOLATI ANNVALEINNATALATIADIH
MITRUABUINNITUADATOLATY WA TEULT

NNATOUATIADINW I@ﬂﬁ%’ufﬁﬂ%waﬁaqﬂmﬂms
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qmmwe?h wiysane le

Awds
Ausuels o ' ANUIRTN t value  AINUARIALARAUINNNITIG
NG be
[

a9RdIznay (€.9)
Work WL 0.69 22.95 0.52
Demand WH 0.26 7.51 0.93
WS 0.85 2717 0.28
Family FTC 0.39 12.53 0.85
Demand FL 0.80 28.61 0.36
HH 0.85 30.75 0.28
Work WA 0.46 13.64 0.56
Resource oG 0.37 11.35 0.79
SUP 0.30 9.56 0.86
CcCWwW 0.44 8.87 0.90
Family SPO 0.48 13.75 0.76
Resource NW 0.26 8.50 0.92

WL = A13291% (work load)
WH = 2 109m5¥1n% (work hour)
WS = anuLa3ualuann (work stress)

FTC = nafldnuasauada (family time commitment)

FL = n13zataunil (family load)
HH = 97111 (household work)

WA = anudaszlumavinam (work autonomy)

OG = miﬁﬁum&umnmﬁmi (organization support)

SUP = MIsuLaUUIINMIINIIU (supervisor support)

CW = msaﬁumgummﬁam”mam (co-worker support)

SPO = msaﬁua%umnﬂama (spouse support)

NW = msaﬁum&ummﬁau (non -worker friend support)
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TN 5 INTWAN1NAI (Direct effects:

effects: TE) 7n 9@ UL 3ui4

DE) 8nswan19aay (Indirect effects: IE) uazdndwasy (Total

. . o - AL TIRING
aaudIna R ANDINA i
WD FD WR FR WFC FWC WFF FWF
DE 0.69** 0.17** -0.12** -0.06** - - - -
WFC 0.402 IE - - - - - - - _
TE 0.69** 0.17** -0.12** -0.06** - - - -
DE -0.60** -0.18** -0.43** -0.28** - - - -
FWC 0.545 IE - - - - - - - _
TE -0.60**  -0.18** -0.43** -0.28** - - - -
DE - - 0.67** 047 - - - -
WFF 0.967 IE - - - - - - - _
TE - - 0.67** 047 - - - -
DE - - 0.12* 091 - - - -
FWF 0.556 IE - - - - - - - _
TE - - 0.12* 091 - - - -
DE - - - - -0.27**  -0.43** 1.09** 0.14**
JSAT 0.38 IE -0.07 -0.03 0.50** 0.20** - - - _
TE -0.07 -0.03 0.50** 0.20** -0.27** -0.43** 1.09** 0.14**
DE - - - - -0.08**  -0.13** 0.17** 1.09**
FSAT 0.87 IE 0.02 0.01 0.08 0.92** - - - _
TE 0.02 0.01 0.08 0.92** -0.08** -0.13** 0.17** 1.09**

WD = guaiAua491% (work deman)
FD = gavdvaintaunii (family deman)
WR = NTWLINIVDINU (Work resource)
FR = NIWeNNI189A701UA2 (family resource)
WFC = anugaugsanitudansauada (work family conflict)
FWC = annadianeiannasauaiieadn (family work conflict)

FRLAUUINNATALATIABN UMD 1.09 laoFasIn
ga3anuudIUinlualndsucsnnufawaluluns
yauiesunelddaen LLﬂsL%amLmnmuanVL@Ti’aﬂ
8 38
andsudsanuninelaluasaunialeasy
aNIWangaaNNNaLUILHI BRI NINNNTNEINT
289A8LUATUNIND 0.92 uazld3uBNnTnaninieann
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WFF = NMIatUaRIINIUaanIauacI (work
family facilitation)
FWF = MIgiuayuaInesauaiicfedw (family work

facilitation)

dudsuelinmeluananudaudiannnudaaaunia
ANNTALIIIINATOLATIABNY MITULABUIINI
AaATaUATY WAZNIERLUALUIINATOUATIABIY
1o ﬂé}’%’ﬂﬁﬂ%wagumq@ﬁnﬂmiaﬁumguﬁrmmauﬂ%ﬁ
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Anw1k 1w (Frone, Russel & Cooper, 1992:
Kinnunen & Mauno, 1998; Evangelia, Geurts &
Kompier, 2004) %aNaNHamsansnigwuinns
FRLEUUIINATOUATIABINUFINITMIRUUIYBIIN
NUADATILATY WA UM IAN BTN AN
(Evangelia, Geurts & Kompier , 2004; Grzywacz &
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naMIANENHTINUI R UL fRuRussuLan
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UfauWuseuuan (Frone, Russel & Cooper, 1992;
Kinnunen & Mauno, 1998; Evangelia, Geurts &
Kompier, 2004) msﬁﬂﬁé’uﬁuﬁﬁmmnwuﬁammfﬁ
UFunusauavluneaindwing anadfloun
nanansoisayvassied Inafamilldas lueida
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wulumnaziuan vlddanulssilszuondoin
waziu linalwiiaanuuusdaudaiuudazinig
AatAnliasenu uanmnﬁf'm;@Ldumaaﬁfaﬂﬂmﬁn
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suvamla ﬁ’llﬁﬂuvlmElﬁﬂ’liLﬂ’]iWElﬂEiﬂ(‘ll}é/ﬁﬁmﬂq
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