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Relationships between Trust in Supervisor, Job Involvement,
and Organizational Citizenship Behavior of the Operational Employees:

A Case Study of a Chicken Slaughterhouse
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Abstract

The objectives of this research were to study the relationships between trust in supervisor, job
involvement, and organizational citizenship behavior and the variables that could predict organizational
citizenship behavior of the operational employees of a chicken slaughterhouse. Samples were 310 operational
employees. Questionnaires were used to collect the data which were consisted of 4 parts: personal factors,
trust in supervisor, job involvement, and organizational citizenship behavior. Pearson's product moment correlation
coefficient and stepwise multiple regression analysis were used for data analysis. Results showed that trust
in supervisor and job involvement were positively related to organizational citizenship behavior and found that
job involvement including responsibility to work, work involvement and competence dimension of trust in
supervisor could jointly predict 47.9 (R2Ad] = .479) percentage of organizational citizenship behavior of the
operational employees.
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