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The Role of Loan Officials in the Decision
to Choose Commercial Bank Housing
Loans in Bangkok and its Vicinity

Abstract

The demand for housing in Thailand has been steadily increasing in accordance with the growth of
single-families, and the changing lifestyle of people living in urban areas who want to purchase a house in the
suburbs or a condominium near Bangkok Mass Transit System (BTS) stations. However, a house is one of the four
requisites with a high price. Generadlly, it is difficult for a person to be able to purchase a house without the need
to borrow money. Therefore, housing loansfromm commercial banks are an option fo help meet such demands. This
article aims to study how the role of loan officials affects the decision of retail borrowers in choosing bank housing
loans by using the concept of 7Ps of the marketing mix, as well as the concept of service quality proposed by
Parasuraman as the analysis framework. This article focuses on the role of loan officials in providing suggestions
and service throughout the process of purchasing a housing loan.

The study interviewed a sample of 25 retail borrowers, including those who purchased housing loans from
commercial banks in Bangkok and its vicinity (20 persons), as well as specialized financial institutions, that is,
the Government Savings Bank and the Government Housing Bank (2 and 3 persons, respectively). The results
showed that the tfriple-alliance structure showing close relationships between banks, retail borrowers, and property
developers has played an important role in encouraging the use of housing loan services in the present day. The
factors affecting the decision-making of the retail borrowers on order of importance include : price, especially
interest rates : product, especially the conditions of the loan ; the human resource factor ; and the service system
of the banks, respectively. For the human resource factor, or the loan officials, the heart of the service comprises
the ability to describe information about housing credit to borrowers, such as interest rates, appropriate forms of
payment, insurance budget, life insurance budget, and promotions and packages, the ability to understand the

feelings and needs of the borrower and quick service.

Keywords : Housing loan, service marketing mix, service quality, loan officials, fripod structure of housing loan
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New Entreprenuers Creation Section, Entrepreneur
Development office, Department of INDUSTRAIL
PROMOTION, Minister of Industry

Abstract

The aims is to study the base rate of the business success factors in the trainees of the New Entrepreneurs
Creation Project (NEC) organized by the Competitive Enfrepreneur division, Ministry of Industry. 627 subjects were
randomed from 2 groups : 1) the present trainees of the projects organizing in Bangkok and ,1 month affer fraining,
they can start or extend their business (gr.NEC), 2) The frained trainees who can success, at least 3 years, in being
an Enfrepreneur (gr.SMEs). The instrument was the Factors of Business Success Test. The statistical analysis are used
descriptive statistic, Pearson’s coefficient of correlation and stepwise multiple regression analysis and t-test. All
hypotheses were tested by significant level at 0.05. The findings are as followed ;

1. It's found that most of NEC gr. were single at the age of 20-30 years old. Mostly SMEs gr. were females
and older than 40 years.

2. The research found that the bate rate of strategic processing were similar both NEC gr. and SMEs gr. They
used highly opportunistic strategy, critical point planning and complete planning while lowly reactive strategy.

3. The bate rate of human capital were similar both NEC gr. and SMEs gr. They were holding bachelor degree
and 1-5 years for experience in management. In the addition, SMEs gr. was expertise more than 10 years.

4. The bate rate of entrepreneurial orientation were similar both NEC gr. and SMEs gr. They were highly
innovativeness, autonomy and achievement orientation.They were moderately stability and learning orientation,
risk taking and competitive aggressiveness.

5. The bate rate of the perceived of business environment of both NEC gr. and SMEs gr., are in rather easy
level and a lot of chances fo run their business.

6. The bate rate of the perceived of business achievement of both NEC gr. and SMEs gr., are moderate level.

7. The bate rate of perceived the business trend for SMEs gr. was a few growing while NEC gr. have to

perceived growing the business.

Key words : New Enfrepreneurs Creation, NEC, factors of Business success, enfrepreneurial orientation
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Modern Academic Leadership of
the Higher Education Administrator
iIn North-Eastern Region

Abstract

The purpose of this research were to study the factors of the higher education administrators modern academic
leadership. The study was done through documentary analysis, empirical data from 15 successful higher education
institutes” in-depth interview, and through the questionnaires conceming 3 aspects of modern academic leadership ;
personal characteristics, academic development and personnel development, rated by 426 higher education institutes
and lecturers from 28 instfitutions in 20 provinces of the North-Eastern region. The study used mixed method analysis of
quantitative and qualitative analysis. Data was analyzed by exploratory factor analysis. The results indicated 5 factors
of modermn academic leadership of the higher education institutes : (1) academic development focused on instruction
(2) academic behavior oriented on task and relations (3) competencies and innovations creativity academic ability

(4) development concemed academic ability and (5) efficiency development into professional.

Keywords : Modem Academic Leadership, Higher Education Administrator
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Trait profile and impact of specialty selection
. A case of 5" year pharmacy students of
Mahidol University academic year 2013

Abstract

According to the transformation of the Curriculum of Faculty of Pharmacy Mahidol University from 5-year
program to 6-year Doctor of Pharmacy program in 2009, the pharmacy student in this program have to choose
the special fields , i.e. pharmaceutical care and pharmaceutical science at the end of 4" year of their study.
In 2010 the first batch of students had to select their special fields unfortunately there was no supporting process
to facilitate their selection and follow up the impact of the selection aftermath. Objectives of this research were
to create and develop a traits assessment for those students and to follow up the impact of the student who
have selected special field which is not suitable with their dominant trait, Mis-Fit, comparing with another group
of student, Fit. Additionally the researcher will find out professional trait profile both pharmaceutical care and
pharmaceutical science for the next batch of students.

The research showed that the suitable professional traits profile assessment has been created and developed
based on Glaxo’s pathway evaluation program for pharmacy professionals and APhA’s Career pathway evaluation
program for pharmacy profile survey. The learning outcome of each group , Fit and Mis-Fit was followed up
prospectively. GPA in 2012 of the Mis-Fit group is significantly lower than the Fit group (p<0.05) simultaneously the
perception of “Tiredness” “Stress” and “Negative Impact on their work-study balance” of the Mis-Fit is higher
that the Fit group (p<0.05).

Finally the researcher find out that the dominant professional trait profile for pharmaceutical care field
are composed of Counseling, Continuity of relationship with customers, Helping other, Interaction with other
professionals, Educating pharmaceutical knowledge to other, Pressure. For the pharmaceutical science field,
dominant professional traits were Innovative thinking, Business management, Leisure and family fime, and Career

opportunity.

Key Word : Traits Assessment, Personality Assessment, Learning Outcome, Pharmaceutical Aptitudes, Pharmacy

Students, Traits
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mafu,ﬁmLmuﬂaﬁzLﬁuiuﬁmmimﬂﬁﬁﬁﬂﬁﬂmaq'mu IGE
%mﬁmqﬂi:mﬁmmmﬁﬁﬂ Fanssiiunside s
Ewﬁﬁfvﬂﬂéaﬁlﬁ;ﬁaaﬂawﬁﬂﬁﬂmvlﬁé?umm wamuiiunng
Wudeyalunausney 2556

HAdtulaguuuAuan Bz ueanguieting 14
nseuLuUlsziliunuessedenugtiuuAudn sy
soaLndaunsiiidainuunlsyfiuaes Pathway Evaluation
for Pharmacy Professionals %QLLﬂ\iﬂa‘:uﬁﬁﬂﬁfNﬂﬂﬂ
dlu 2 dszian Aa 1. ﬂfq'mﬁqaﬂ'wﬁtﬁaﬂmmﬂﬁmmﬁu
ALANHULLALUDIALEY (Fif) LTU ﬂﬂﬁﬂmﬁ'ﬁgmmu
Audnsuziaunwagthe wazdeniEauluaiugie
M?aﬁfﬂﬁﬂmﬁﬁgﬂLLUU@mé’ﬂwmmm'umqmmmamﬁm‘ﬁ
waziaenizauluanuineanu 2. ﬂfj:uﬁaaﬂ'wﬁlﬁaﬂmm
1m5 9 TLANANHULIALUBNALLEA (MisFif) LU AN
sluuuAudnEuzIAUN g unidenFeuluanan
HARSTUT M?aﬁﬂﬁﬂmﬁﬁgﬂLLuuqmé’ﬂHmwiumqmm

nansdunuadanisauluauge
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Sunay 2567 Faflusaefiauiinisfinm 2556

uanANG Q’%%ﬂiﬁﬁﬂL??Imﬁqammmuﬁﬂﬁﬂm@
’meLﬁlmmmimymw:ﬁﬁ'ﬂagamamiﬁﬂmmmﬁﬂﬁﬂm
nquiihnnenfuseynna FaNANNS BEUSIENA (GPA)
At AN AIUATINNS ANEN 2552-2556 LAZHANIEEL
\RReIAZAL (Cumulative GPA) HalATINNg AN 2552-2556

AT FatRTme s (Descriptive Statistics)
Usznaudng Aveds dudeauuunesgy uazats
81484 (Inferential Statistics) LannsiBeamnilenlne

2 Sample-t-test faellsunsuatindnisagt spss

v
Qo

nuifadlaniunisiansunlagAnzNITuNIg
93u89sunTIdelunyed AnziununeAIans uaz
puzindrrand untingndauiing uazlasunisaugn

Tivinnsdaelunywdls

WANISANUIINY
1. mamiﬁhLLuﬂﬁfﬂﬁﬂmmu@mﬁﬂwm:
Qo d‘y YV aos aQ ql Qs I
Nuddeilafuuuudsziiuiinaunduainngy
viune 419U 93 1 NIILLLLLS I UNd9aan
luiamun 101 9m Anfludnamaundy (Response Rate)
Fae8s 92.08 Tmﬂﬁwumﬂmmuﬂiuﬁuﬁamﬁmﬁq

211130t doYaTNNUANTILATIZI LA



A9197 1 dayatindAnsanuaten wazdeyautsdsziamaunisidenaunlinsauar lunsafunudneuziay

dszinnaasunAns AU fasaz
tnAnmanngilefinaunuuilsziiiu 65 69.89
fa‘iﬂmuﬁﬂﬁﬂm*ﬁLﬁﬂﬂm‘miﬁmaﬁu@mﬁmﬂmuﬁmmmu Fit) 43 46.24
fa‘iﬂmuﬁﬂﬁﬂm*ﬁLﬁfrmm‘nﬂsimaﬁuaméfﬂﬁmuﬁwnmmu (Misfit) 22 23.66
AnAnssmkansunineusuUlsziu 28 30.11
ﬁﬂuquﬁnﬁﬂm?{Lafanmmlﬁm\ﬁuQmﬁnwmum’ummmu (Fit) 27 29.03
ﬁmfauﬁﬂﬁﬂmﬁ'Lﬁ@ﬂmﬂmiﬂm\ﬁmmﬁnwmummmmu (Misfit) 1 1.08
furusINaasnANEinauwLulsziiiu 93 100.00

ndayavastinAneanudn dnAnsnidenGeuluaingienauuuudeununduunauiy 65 AL AN
ﬁhmuﬁﬂﬁﬂmmm%ﬂwﬁv’qéu 70 au Aafludenas 9286 uazAnfufotas 69.89 aeUfUAUILTNANNTA
ALILLLABLN LR ILA U AN AN T RN BenluanInuB ad st U e ULLUALIONUNALL 28 AL 47N
'é’ﬂmuﬁﬂﬁﬂmmm%ﬂw%ﬁu 31 au AnfuSaeas 90.32 uavAnfludesas 3011 Haieufusuuindnmniiney
LULABLDNATINLA (19797 1)

mnﬁ”m:qﬂaélummqﬁ 1 WU ﬂzjuﬁﬂﬁm:mﬁlﬁaﬂmméﬂaﬂﬁﬁﬁmu 43 AU 171|Laaﬂmﬂnvl,r%mqﬁ’u@mé’ﬂumzl,m'u
I99ALIA (Fity AnTuSatas 46,24 InsdnnuinAnsnfineuuLLeiiiuimuavisasanas 61.43 U9sFLauTnANA
awﬂﬂm%mmuazﬁ@hmu 22 AL 171|Lﬁaﬂawﬂﬁmsqﬁ’u@mé’nmmum'ummmmm Mis-Fity AnLfluSasas 23.66 184
SN aineuu s fuisetetas 38.53 Gnmﬁfﬂﬁﬂmaw’]ﬁﬂ’mﬁ”’wumLLazﬁluﬂfiuﬁfﬂﬁﬂmﬁLﬁaﬂmm
NARSUTNLANUIL 27 AU ﬁLaaﬂmﬂn“Lé'mqﬁ’uQmé’ﬂum:miummmuLm Fih Anfludesas 29.03 wassUIUTINANSEN
finouulaniuianun vida $0eaz 96.43 Y0ITNANNAIEINANINHRASUTTANUALAZEIA AL 1 AL RIRaNanI"

VL;J'maqﬁuqmé’ﬂmmudummmmm (Mis-Fity Anflusasiay 1.08

ANFNN 2 AUATIUDIANUNTLADNALANEULIAUURIALLAY (Fit or Mis-Fit)

dszinnaastinAnen AU Sasaz
ﬁﬂuquﬁnﬁﬂmﬁLafaﬂmmﬂfﬁm\ﬁuszﬁ"ﬂwmum’ummmu (Fit) 70 75.27
ﬁﬂuquﬁnﬁﬂmﬁLﬁ@ﬂ2\1wﬂu’maaﬁuqmﬁnwm:mﬁummmu (Misfit) 23 24.73
fruausaneasinfAnsfinauwuuysfiu 93 100.00
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LIANANTUNAINAUATIUANAIUTADN TSN UL LAUIDIAULEG (Fit or Mis-Fit) TUMITINN 2 WUAMTINANEN
UL 70 AU MABNAUN IANITLAMANHUTAUTBIALLEN (Fif) NTNANENTIUANALLLLLTITUNSL 93 AU AR

HluSasaz 75.27 luauzi 23 Au Gatay 24.73) HutinAnsnNidanananlungsatuAUENHUZLAUURIALULEY (Mis-Fit)
9

AN9I9N 3 WA ANANNLARN LAZANUATIIUNITIAANATAN (Fit or Mis-Fit)

dszinneasinfnen AU Sasaz

LWATNE 27 29.03
LNANEDS 66 70.97
frurusInaasinAnsfinausuulsziiiv 93 100.00
dszinnaasdnAnsngns AU Saeay

wanaugilae 17 62.96
WWenaNLARS, 10 37.04
ﬁmquﬁﬂﬁﬂmﬁLﬁ'aﬂmm"lﬁmqﬁuqma\”ﬂwmzmmmmu Fit) 21 77.78
%ﬁuquﬁnﬁnm‘?‘iLﬁﬂnmmlﬂmﬁuQmﬁwmum’wmmu (Mis-fit) 6 22.22
uusINTRITN AN BT e RinauLL UL sz Ry 27 100.00
UszinnaasinAnungs AY Faaaz

danananitlae 48 7273
Wanau AR AT 18 27.27
'ﬁﬁmuﬁﬂﬁﬂmﬁLﬁ@ﬂmﬂjW"L%mﬁuqmﬁﬂﬁmuﬁmmmu Fit) 49 74.24
ﬁﬁmuﬁnﬁnm‘ﬁ'Lﬁfanmm”l,ﬂmwﬁu@mﬁﬂﬂmtm’ummmL (Mis-fit) 17 25.76
furusasmastinAnsmdsinauuuutlesdiu 66 100.00

nsiasandeyasunavesiindnsanudn Hurednau 27 au Andudess 20.03 Hundediniau 66 Au
Aniflufasas 70,97 dnAnENeEeNa1IEhea LU 17 AU waza1HARTuNIILIL 10 AU TuduaudiinAnm

MefidenanasaiuAuENEUsAU (it 9wy 21 AU visedesar 77.78 luansiitinAnsmgudenananms iy

@mé’ﬂmmzl,ﬁummmum (Fit) 37UIU 49 AL 1iT058aT 74.24 (ANFINN 3)

2. FUgMENANIINSEHUY

2.1 HANNTITEUNDULENATUN

S

3 a o o o ] :; a o e N )
1R8YIINN9 AN ZIHANF T LRI LN ANENTINARIA AN IAE AT TN L‘LF;“H‘]_IL'VIEI']_I’Q’mNﬁﬁW?L?EIULQﬂEIﬁZﬂlIﬂ

=232

2555 (Cumulative GPA) W19 ﬁﬁLaaﬂsumﬁfﬂﬁﬂmmeﬂwLLa:mmNEmﬁmfﬁ AR 3.09 UAZ 2.93 ANUANGL (M99
N 4) LﬁaﬁﬂmimmaaummLLmﬂm'wumﬁmaﬁmmmamiﬁﬂua:ammﬂﬂﬁﬂmﬁmmduwudﬂﬁmmumﬂﬁhqaﬁhq

il AyNNatia (p<0.05, 95% C.L) nungamutnAndenanangiheszinanisBeuedearangeanintdnane

AADNAUHANTUN
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A9 4 HANTIELIRALAZANRTINANEITY 2 @111

#1711 Mean LIstd. P-Value
Deviation
nANNsGewaAtdz ARt AN filae 3.09 0.37 0.047*
2552-2555 HAnduel 2,93 0.30

*Significant Level at 95% C.I.

AT 5 ANRAE ATENIIULIATEIY LaTANATANAABL (T-test) WD Cumulative GPA 2555-2556

ANNATITDY Mean Std. Deviation P-Value
NANISLTEU AaTaan

138U
HANI e AT AN AT Fit 3.08 0.31 0.13
N3ANEI 2552-2555 Mis-Flt 2.94 0.48
HANI e AL AN AT Fit 3.16 0.27 0.086
N3ANEI 2552-2556 Mis-Fit 3.02 0.44

, Fit 3.56 0.20 0.026*

nannsiFauefan1sAne 2556

Mis-Fit 3.44 0.29

*Significant Level at 95% C.I.

mnaaﬁw'ﬁmmmmmaﬂfwa‘ﬁ‘ﬂumaqﬁv’qﬁﬂﬁﬂmﬁLaaﬂmmﬂ&ﬁmqﬁu@mé’ﬂum:l,m'u Fity uastinAnREananan
lunseiuAnANHUZIAL (Mis-Fit) WLIANLAAEIRHANNT S LA AU aUATINNSANEN 25522555 (Cummulative GPA)
sumﬂzjmﬂﬂﬁﬂmﬁLaaﬂmmiﬁmﬂﬁuqmﬁﬂwm:Lm'u (Fit) LLa:mjuﬁfﬂﬁﬂmﬁLgaﬂmﬁmiﬂmiqﬁuqmé’ﬂumnm'u (Mis-
Fit) aq'ﬁ' 3.08 UaT 2.94 MENFY 1ovinsuBUeUNaN e BuATaURLATINNG AN 2552-2555 (Cummulative
GPA) maqﬂfjmﬁfﬂﬁm:nﬁ'Lﬁaﬂmmié’mmﬁu@mﬁwmzm'u (Fit) LLazﬂfiuﬁfﬂﬁﬂmﬁlLﬁaﬂm‘u'ﬂ,ﬁmiqﬁuqmé’ﬂwmmiu
Mis-Fity Tnelldf 2 Sample T-test WLANKAN9BeLATaLAUATINNgANMN 2552-2555 (Cumulative GPA) maqﬁv’qamﬂzju
lidAnuumnAneiy p>0.05 MUNEAINLIN ﬁﬂﬁﬂm%mmmﬁuﬁﬁﬂamwmqmiﬁﬂmﬁuama@ﬂuﬂugﬂmmmaﬂw
Bouedsazavliuananeiu fetu neulasuulasuninanisBeundiannuenananazifuaranasniaseiifniu

NAINUENANULANNNTU (A137199 5)

anmnuunNSweNNsuUYe undnenaasssumaas 71



2.2 {HANNFIFHUNAILENANTN

ANATANIIULNIDIHANNT ST AN TILARN
mmﬂﬁmaﬁqﬁuamé’ﬂumudu (Fit) LasTinANENTiAaNAN
linseiuAANHIZIAL (Mis-Fif) WLANRAEUBINANNT
BeuazauA AT AN 2552-2556 mmnejuﬁn?mmﬁl
\danan1nlAneiLANENEULIAL (Fif) LLa:ﬂfjquﬂﬁﬂmﬁ
\enann lunaaiuAuENHIZIAL (Mis-Fit) ’r]%lj‘?ll 3.16 uaz
3.02 AU (FInNseT 5) wazilavinnsi Betiten
AnaAEIRINANNS BELUAZAY (Cumulative GPA) HauaT)
NN9ANEN 2552-2556 mmnﬁjuﬁﬂﬁﬂmﬁ'ﬁaﬂmmi%mq
AUALANHULIAL (Fif) LLazﬂéuﬁﬂﬁﬂmﬁLﬁaﬂmﬂnvlﬁ”l,aj
peaLAmANEzIAY Mis-Fit) tneld 2 Sample T-test
WLANANN SEUIAREA AU UATINS AN 2552-2556
(Cumulative GPA) maqﬁtqamﬂa;uiﬁﬁmmumﬂﬁhﬁu
(p>0.05)

HafiansunAadaunatannaiBeLTinng Anw 2556
sua\'mzjmﬂfﬂﬁﬂmﬁLﬁaﬂmmlﬁm@qﬁu@mﬁﬂwmzl,m'u(Fi’r)
LLa:ﬂq'uﬁfﬂﬁﬁmﬁ'Lﬁaﬂawﬂﬁmqﬁ’u@mﬁﬂwmum'u
(Mis-Fif) ANNADANIIULITBINANITZLTBITITINAN LA
ﬁLﬁaﬂmmﬂﬁmqﬁ’uQmé’ﬂmm:Lm'u Fih wazinAnni
ianannlunsITUALAN AL (Mis-Fit) W‘]_I‘ﬂ%l“l?]l 3.56
WY 3.44 AUATAL (m‘m\‘rﬁ' 5)

N9 RauTeUARAEIINANN TR ELTINNS
AN 2556 (GPA 2556) mmﬂzjmﬁfﬂﬁﬂmﬁlﬁaﬂmmiﬁ
mqﬁuamé’ﬂwmzl,m'u (Fit) LLazmjuﬁfﬂﬁﬂmﬁLaaﬂmm
lumseruAmuaNEzIu Mis-Fit) Tneild 2 Sample T-test wu
MNuan1sEeutinngAneE 2556 (GPA) maqﬂa:uﬁﬂﬁﬂmﬁ

\anan1n lins L ASNEUIAL Fif) quiﬁﬂéuﬁﬂﬁﬂm
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17'1|Lgaﬂmmhjmqﬁ’uamﬁﬂmmudu (Mis-Fit) &1l
TN FRMNETA (p<0.05) uaAIIINANENTdananan1H
AETTLIANUANIANHIZLAL (Fif) Sannaiaudinniiinanen
1‘71|Lﬁana’]mﬂiﬂmiqﬁu@mé’num:wiu (Mis-Fit) WZ9NNan1g
L?rﬂummﬁy’qamﬂ%juﬁumiﬁmﬁLﬁ'uﬁuﬁmm FUnNAINAN
/23899 Cumulative GPA 112556 m@qﬁﬁﬁﬁmﬁy’qamﬂzﬁm
ﬁLLu’JoLﬂiJLﬁIQJQ\‘l%uLﬁ@Lﬁﬂ‘]_lﬁ/‘l_lﬂl%agﬂ‘uﬂ\‘l Cumulative
GPA 1 2555

ﬂ’lL‘Vl@‘17‘]'Nﬁﬂ’liﬁﬂumgﬂuﬂﬂ’]iﬁﬂﬁ’l 2556 U
fmﬁﬂuﬁﬂﬁuﬁLﬁﬂﬂaﬁmﬁiﬁMﬁ\qﬁ’u@mé’ﬂmm:m'u (Fit)
Q\imﬁm@Lﬂumetﬁﬂﬁﬂmﬁ@mé’ﬂwmzﬁaammﬁmﬁu
FnEr AN InTBaU Wi IFIn AN LR dnann
'a'aﬂmiéﬁlﬁuﬁ'mnn’iwﬁfﬂﬁﬂmaﬂﬂfﬁu

a

3. WANTINLAEWGANTTU ANNGAN UAZTIAUAR
@fmma?a'qLm‘uaa‘umulﬂﬁqnzjmﬁfﬂﬁﬂm%uﬂﬁ
5 MAWNNIBEUILNITANHIVBNTINTANN 2556 TRSL
NNIRALNALSREAY 69.31 (70 AU AN UIULFZNg
favua 101 aw lavaninAneniFeantUilnd§im
mwé’ngmﬁqﬁﬂﬁamﬁiaﬁuﬁﬁﬁﬂmmﬂ;ﬁu LATAINNT
mauné’uﬁgwmuﬂqLﬂuﬁﬂﬁﬂmmméﬂw S8z 60.00
(WU 42 AL WAZTINANENANINNARN T 2882 40.00
(AU 28 AL) Lfiﬂﬂ’]ll’WLLﬂﬂm’]ﬂJﬂElerfﬁﬂJﬂ’mJJmm‘]J@d
mmﬁLﬁaﬂL?ﬂuﬁuqmé’ﬂwmzmiummmumq (Fit or Mis-
Fit) wuﬁﬁﬁﬁfﬂﬁnmﬁLaaﬂmmﬂﬁmqﬁu@mé’ﬂwmzl,m'u
TanuLed (FiH) Seeaz 7429 wazinAnunfidenanan
TunsaiUANANHUZIALYIAULDY (Mis-Fit) $B81AZ 25.71

(MN9799 6)



FNS197 6 FuIutinANETIReLLUUABLONUINEATLNG ANTTU ANUTEN wasiruARLLAuszIOnN

dszinnaasdnAnsn AU Sasay
ﬂ'n?inmmmé’ﬂwﬁmuLtuuﬂszl,ﬁu 42 60.00
'ﬁmquﬁﬂﬁﬂmﬁLafaﬂmﬂrﬂﬁmNﬁuqmﬁnwmuﬁummmu Fit) 25 35.71
@"ﬂmuﬁnﬁnmﬁLafanmmiu’m\iﬁuqmﬁnwm:mummmu (Mis-Fit) 17 24.29
WnAnsandndunRrausuulsziiv 28 40.00
fiﬂmuﬁﬂﬁﬂmﬁ'lﬁ@ﬂmm'ﬂ,@ﬁmiaﬁuqmﬁnwmum’ummmu (Fit) 27 38.57
ﬁﬂuquﬁﬂﬁﬂm‘ﬁ'Lﬁﬂnmﬂn"l,u'm@ﬁmm@”ﬂwmuﬁmmmu (Mis-Fit) 1 1.43

AYNATIUBIFIITLABNITLUNUAMAN HUSLAY

AuaninAnENIRenanan lFRsatLAnAN A LIIAY Fit) 52 74.29
RN AnENIRaNana7 liRsTLANAN U LALYIAY (Mis-Fit) 18 25.71
ATUIUFINVRIUN AN ABLLLLLTZLIRY 70 100.00

ﬁauﬁﬁagaiﬂwmaaummu,cv'mﬁhwmﬁhmgﬂmaﬁaﬁﬁmu @%’MﬁwmﬁaumsmmﬁmaﬁaHawudﬁﬁm?
nszaneLlnF (Normal Distribution) LilavinsiBauiauAdsrasdaroufediungAnssy ANuan waziiAuas

o ] :; dd‘ o :: v s i I d‘y dl
URSLINANHTULN 5 AUIUNMUA 15 A8 Aeazieanna i (M17NN 7)

ANTI9N 7 ANAAE AIUDBNULULNATEIU P-value TBINGFANSTU ANUAN uasTiAuARvBIinANEMAUENaN17

ANASY  ALRAE AAMNNE  dduldeauu P-value

Aad
ARIFNIUN NIRTIU
» o Fit 485  WiwAaean 1.11 0.455
1.1iGauluananfieaniEey —
Mis-Fit 461 Wiudagann 1.24
o 3 » Fit 429  diusoe 1.05 0.466
2. ARANAULDUNNITALANUINLIE U —
Mis-Fit 406 Wiudog 1.43
.. ” . 3 Fit 467 Wiuseun 0.73 0.054
3. WaasgluanannEauaniuaoussla —
Mis-Fit 428 Wiudog 0.75
v . . il Fit 4.83  WiufaeNIn 0.71 0.605
4. pelaAneianFeuanannizeu —
Mis-Flt 494 WiuBoguin 1.11
. . Fit 402 diusoe 0.90 0.886
5. WanalatunisdpnisFaunsaauluat —
Mis-Flt 406 Wiudog 1.00
. e e e Fit 275 laliugian 1.25 0.323
6.L@ﬂnm°mwLiﬂuiugnqsmuﬁmmmu —= &
Mis-Fit 311 hiviugiog 1.53
7.618enlua depsananni Fit 467  WiuSaENIN 1.34 0.556
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Mis-Fit 444 Gudaaunn 1.62

. o S Fit 404 Wiusoe 0.74 0.429
8. upuantFnazilundansiinamuluauims —
Mis-Fit 3.83  \iudoe 1.38
T ¥ Fit 437 uiugaean 0.99 0.001*
9.78NNUBLNTUNITLITUUAUTNU 5 o =,
Mis-Fit 533  iusieesing 0.91
e L " Fit 408  Wiugoe 1.23 0.000*
10.28NATEANLINITLITEUAUIU — =
Mis-Fit 528  usieasng 0.75
o e e b Fit 469 Winudagan 0.94 0.247
11 58nAla A Gauanang —
Mis-Fit 439 Windasan 0.98
e o b Fit 423 Windiag 1.35 0.861
12.gmnm§ﬂm_|mmﬁum’1°mu -
Mis-Fit 417 Wiudiag 1.29
a . = ¥ .. Fit 519  uiusouatinegs 0.79 0.908
13.@ad1n1sBeuananiutlsc laaisamnins —
Mis-Flt 517 WiudeaNn 0.86
o ¥ o Fit 550  iusouatinegs 0.67 0.551
14.@ad1n1sBeuanantidulsslanisadiay — —
Mis-Fit 5.61 FNUAIEIBEIINEN 0.70
. 5 . - . Fit 348  laifiugion 1.31 0.028*
15 NNANTENUANTUALADANAATIFILLATNTETEIY —
Mis-Fit 428 Windiag 1.27

*Significant Level at 95% C.I.

NP9 T 7 ﬁﬂﬁﬂmﬁ”’qﬁaméuﬁmmiﬁﬂﬁﬁhqﬁ’uaﬂ'mﬁﬂﬂdﬂﬁmmmaﬁ (0<0.05, 95% C.I.) mansiaauly
annfinueadendeuludusng g 6 1. mmiﬁﬂmﬂaﬂﬁumﬂ?ﬂu 2. AnuAniAsniiunnsiEeu uaz 3. maseuy
sl.ummﬁéqmam‘z‘vmEﬁmaur}iaamqam?ﬁﬂut,l,a:ﬁm (Studly-life Balance) T,mﬂLa‘wwzmmiﬁﬂmﬁaaﬁ’umaﬁﬂu way
mmi’?ﬁmm’?‘?ﬂmﬁum'iﬁﬂuiuﬁﬂﬁﬂmmjuﬁLaaﬂmmiﬁmsqﬁuqmé’ﬂ‘wmzm\'ummmum (Mis-Fit) wuI1 fInAn®N
usneatnsiamadamanudnedu Sranede 5.33 1Az 5.28 AUEFIANAILLLEL 6.00

zﬁ"suﬁwmulﬁlmﬁumam:mué’ﬁuauoﬁaaumqanm?ﬂuuaz%%m (Study-life Balance) ﬁﬂﬁﬂmﬁ”’aammjmmm
pnuRafiuiuanmaiuluiiamneesdnuanumng nanne ﬂzjuﬁlﬁaﬂmmvl,ﬂmqﬁuqmﬁﬂumwﬂ'u (Mis-Fit) &
WALARTN miﬁﬂﬂummﬁ'mumqLﬁaﬂﬂ'aNam“:vmﬁmauﬁiaau@aﬁﬁumﬁ@ﬂuuamﬁm "Lummzﬁmjmﬁ@aﬂmmmw
AuAANEUZIAL Fif) TAMUAAI maﬁﬁﬂuﬁlummﬁmu@aﬂiﬂﬁNaﬂizwu%mauﬁaauqaﬁmén

dmsudarmoudug ﬁy’qamﬂ@juiﬁuammmﬁmLﬁuiﬂslumqLﬁmﬁ’uua:hjﬁm’mLLmﬂﬁiNﬁ’umqaﬁﬁLiaVinmi

wWFsuauaaaeaasrnaulngld 2-sample T-test
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The Risk of Ethnography in
Globalized Society

Abstract

The life of all human beings is conducted on the risk. Errors are likely to happened when lack of planning
or lack of good policy. For Thailand, which all policy are driven mainly by state, being excluded from majority,
unable to access to the resource and participate in pushing ethnic policy are the main factors that push those
marginal people fo be under the risk, especially, the ethnic group that has no legal status, such as their status
and their rights to culture in globalization.

Even though risk is unavoidable, both basic risk and opportunity risk, but government can manage the
risk by backing down the negative effects, slower the risk or mitigate the impacts that could happened to ethnic
group. The important in risk management of ethnic group in globalization is “including ethnic group as members
of the state equally”. Then, assessing the risk and determine the choice of risk management by taking info account
the inequalities in access to resources and their marginal status as important priorities. Therefore, the government
should have special measures for those marginalized groups to compensate the loss of opportunity, both in the

past and in the future.

Keyword : Risk, Ethnic Group, Globalization
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Human Resource Development
in South Korea

Abstract

This article aims to present human resource development in South Korea both at the national and
organizational levels. At the national level it presented the following topics: (1) Human resource development
planning: (2) Organizations responsible for human resource development; (3) Human resource development
activities; (4) Inspection, follow-up and evaluation of human resource development. At the organizational level
the case of human resource development in the Samsung Company was presented. From this study it is found
that in South Korea there is a systematic human resource development planning corresponding to national
economic development planning as specified by the country’s laws. The organizations responsible for human
resource development are reorganized continuously and personnel are transferred accordingly. Human resource
development activities are adjusted continuously to develop quality human resource to serve the needs of national
economic development and society. Inspection, follow up and evaluation are conducted in a very intensive and
strict manner. The success of the development of South Korea from one of the poorest agricultural countries in
the world tfo become one of the largest industrialized countries in the world took only 25 years. One of the major
contributions to this success is the ability to develop human resources to serve the needs of the nation according

to the national economic development plan.

Keywords : Human Resource Development, Human Resource Development Planning, Human Resource

Development Activities, South Korea, Samsung.
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5211 (Jang, undated) Aol Enisasnguuneiiugy
'J'ﬁﬁmmﬁﬁmmﬁwmmqu&ﬁaﬂ 2002 (The Basic
Act for Human Resource Development 2002) W%@:LI%\?
2aNNHNUILGN (Implementing Ordinances) LﬁﬂL‘ﬂu
Lm?flmﬁaslumiﬁmgwm&gﬁnwﬂﬁﬂ"ﬁiﬁaﬂ'wﬁﬁq nYVLe
Uit # S unanmald daviunundn (Master
Plan) Lﬁaﬁmmm”wmmquénﬂﬂmL';m 5 1 1ne
dmunliviantihdiusianisynaudnviaunud §imdu
97811 (S. B. Kim, Lee, & Jung, 2009) LLNuﬁmuWLﬂﬁ?Hﬁﬁ‘v
waainvalanmualdnisdnvinuuul i (Action
Plans) Tae#aaiiunuses Sub-plans) LazUHURAEIYRS
(Related plans) WL IUARI IR I LA B
Jaqiiamansluseasidanatrainny Tngesdad
uanalsifuiusaeinanaunlonelutnuathaanns
11299 NERUTIAMUALLS 1NN LAz UHUTiAZ TRy
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szaunineansang s wnldlunisdiiunislviussqua
pusauls lusznananisantunisusandenigaiiu
NemUUlELNE92ARNN1IATIAdaL (Examination) LAY
Uszifiunatitetugiuintdinnssiunnsmuulanneoeg
Fanss (Faithfully) TagazfaslfiAnudeideniilu
LmeNﬂﬁiﬂﬁﬁaﬁiquﬁuumu%ﬂLLﬁiﬁuLLazﬁ‘vﬂﬁmﬁ
yinltazdasdinisudlavngnfiu lunssifiunisas i
N9TLAUNNTAAANL (Monitoring) WATNTZLIUNITLTEILIU
A (Evaluation) NIAAMINATIANANAR (Output) U
Aanssuidmualdlunay Wy nnetea¥senafutinuga
1@59 @"ﬁmuﬁﬂmqqmqﬁiﬁ%ums%’nm IUIUTINEEU
AElIAEN Fudy dwunsssifiunalfiunisiamn
Ranssuitvinlduldsndiuntsmunszuaunnafiimunts

Tunumstfimmuuleunevsaly . 8. Kim, et al., 2009)
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Human Resource Development Plan: NHRD Plan) U93qifadtinngs) ﬁéﬁﬁmﬁa N9¥MeANIEN9YINNT s unan
LA ATLnT LN LTEN wazunulfimdudszdmntlnnelduniydRuesnmns 8.1 uaz 8.2 Uaingnung
MAIENTNALININENTUYBEAUTNI A nsulszifiunsetnafuszuuuaziilszansuatitendnil i iHinu
ulgnansiauninensuysdngliviienusminisunasbeaulldvminls uananiufednedsaiiuead
LTQW[ﬂ@’mﬂ’]i'ﬂﬁﬁa[mllLLNUWgﬂLLaZLLNu?Wﬂﬂ%QﬁWMum%uVJﬂ 5 1 uazdnsdmrinsenuaLaReiis AuznssIMEIRAILA
NFNENTUYBAUVNTIRA (Human Resource Development Committee) Uaz3qLNARIE ierhe Widiunmdnauliuazas
ﬂqmuaﬁqaﬂwéfmwﬁﬁqLﬂumwmmmmmwLquﬁmmw?wmﬁmqwﬂ(uﬁmﬁmmmwﬁ‘lﬁ%mﬁm JdeviAtuas
nansvasulang ‘vfmLLmuﬁugﬁuLﬁamiﬁmmw%’wmmwwﬂ( atlufl 2 %ﬂﬁ?ﬂﬁﬁ’ﬁa:wﬂwﬂ 2006-2010 NN 1
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AN 1 AdaviAdulgung ’qu‘ﬂ’;‘ﬁﬂﬂﬂ LLﬁZEIqVIﬁﬂ"]’dﬁﬁ

ng society and human

powerhouse
resources compettveness —

Society of trust

Innovation of National HRD System

Y

= Fadlitate the invalvement of the demand side such as industry ard labor as well as local
- n@z HRD investments and effidency
" = Build up capabhilities to evaluate and coardinate HRD programs J
- ™
Development of ) 4 Empowerment of all R Fafgit:a;:irgﬂno:f :ﬁdd
ﬂuhailg;cmnpetﬂ:ha dtizens for life—long educational and cultural
\. I W, \. ; - w, . ‘”df“'e P
= Cultivate core workforce *R : : = Focus an the development
: ittt - eorgamze the education
ek s system for optinai HID o — 0L
=Develop basic. core . :
g,”,‘ﬂ:s e~based competencies of citizens 'Bm"mm 2Wmnfmw
P = [rmovate the system for :
-I:::Nhnq th: Suital e uo:f lifelong vocaticeral = Advance educatiomal and
mamﬂmﬁmu education and trammg cuttural welfare

. ARLYUadU191N GORK, undated.
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AN 1 aziiunlainisimusideiallicnaradedinuuianis Fauiuaz ASWEIUNI 98N NEINS
uuwd Inglinnuaiunsalunisutsdusundnensuysdaaslszimeegludusn 1 Tu 10 2aslan aniulFrmus
Tngszasa sLﬁLﬁméfmmummmﬁ'}aﬁum*wm‘[mﬂéi’fmm%:[ummé’ﬂﬁumiw?mwLﬁuimmmmgﬁ@ augnsmans
‘17'1'%'3%au%fmmfafm:'uum@ﬁﬁumw%’wmmwwémmmammﬁi:ql;ﬂumw

ﬁa@ﬁﬂ&uiﬁﬁﬂﬁ?ﬁﬁmumﬁﬂmqu‘f,ﬂmﬂaﬁhqLﬂugﬂﬁﬁu‘[mﬂﬂ"fmumummmm&;ﬂﬁﬁ"ﬁ (Actors) LAz TANa
N13UIA (Performance Indicators) fidau Fannii 2

v

A 2 Tenwulenanansunumaedliinuas iaiananisldim

Develop(unwersity.etc. ) Demmégl(li:ggrm)school Leverage (busmess.etc.)

@ Shift to a market- ( ' @ Merit-centred personnel
responsive institution management

@ Diversification and Sectar council @ Employee skill
specialization Industry—academia development

@ Rigorous evaluation of cooperation foundations @ Greater interchange of
graduates and research RHRD Coundl people and  technology
results with universties

Supply (knowl edge- people)

p NHRD Policy Tools

@ Establish a quality certification system for HRD

& Shift to a wercenitic finacid sypport system

& Build an information dissemination sysiem for education
and labor markets

@ Ideniify indusiry hindrarces and inprove systems

A\ 4

Key Performance Indicators 2000 2005 2010

-Development of core talents to lead national

growth
- Number of universities within the global top 200 = 3 10
- SCI ranking of scientific papers 16th 13th 10th
- Number of world-class professional business| B - 10
schools

- Consistency of university education with| 43rd/47 52nd/60 Top 20
socioeconomic demand
- Number of children in gifted education programs - 0.9 percent|| 1 percent
- Number of foreign students studying in Korea 116 225 500
(hundred persons)
-Cultivation of basic public competencies and
lifelong learning abilities
- Human capital (average years of education) 10.6 11.9 13.5

- Number of students per class in primary| 35.8 32.9 30

U1 FALadunan GORK, undated.
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=4 %

FusTrINMAgRamnssuivaoniunts AN audugrud Ay resannssun s HRILMENEINTUYBELTF (3) N1A

E a Qld Vv o o a 4‘ Q 4‘ N (% % o
qﬂ‘mu AANITNAALAAINTNUAINT @) NTHannU Iﬂﬁlﬂ’]ﬂﬁ;iﬂ‘%mzﬂu"] ImﬂllLﬁ’i‘ﬂ\iMﬂﬂquﬁMU’WWﬁ‘Wﬂ’mi‘Mlﬁlﬂﬁl

v |
o Nas I o

WRINAVANERENY LU NMsaiNsruunisiusasnunmninensuned usu udnhlddmaiamee ndmuniu
T Fauisuiulugiaianresunazunudaanslunn
naantufinisimunfanssunaReslJimlvussquaniuainuaulauewnazaufaiiagaulaue

v E s o s QIQ I o Y s aa I QIQI ° a >3 QI
AULINAR NIFRAILNINAIALNTAUaLgawueTulalugzAtlan dRangsu 5 8819 NARNANTIUNNTAINING 3

AINA 3 ARLLUALAZNANTTUADIUTELNEIAIAUN T

OPolicy Areas and Tasks
Policy Area Policy Task

1. Develop core talents to lead future
industries
2. Foster professionals specialized in

0. knowledge services
Development of a globally 3. More closely align university
competitive core workforce education with industry

4. Develop and exploit human resources
on a global scale
5. Further "Excellence in Education”

: AALUadU191N GORK, undated.
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NN 3 %Lﬁudqﬁ@ﬂﬁuﬁ'%ﬁaqﬂaﬁ’mﬁmiqmamﬂmummmu‘lﬁmmadquﬁl 1 Aenswanmdnud
Sanuanunsouteduldluszaulan SRanssufidowi 5 edadu ﬁmmmuﬁﬁmmmmmqqﬁLﬂuﬂéuwﬁmﬁlmﬂu
Humgravnssuluauan (Hudu

faaniuastihnianssuaesulenefnaniusasdeluimunnumndn Key Task eusazianssuusasinu i

@ | =
AREN LUNING 4

AN 4 NFAUUAIUNANTDILARZAANITULAD L AL

[ Develop core talents to lead future industries}

0 Work with all government ministries and offices to train and
develop a new breed of 10,000 core individuals, interlinking
initiatives in the areas of national strategic importance,
including the next-generation growth engine industries and six
high-technology areas ("6T") (2006-2010)

U1 : ArLladunain GORK, undated.

|
aa

ANAMT 4 AU NUMENT 1 a0sRansIuit 1 Aentsiaiunindeauiitianuannsauaedulglusy silan
fuazSumdn 4 U uazaudesan 13 nu dunmihiaueifesdiiaieduiedndaeldl flausnudasmng
WARZIUNAN) 4UUTNAD NM9VINLiunsensaauazdinaumng g LﬁaﬂﬂammmzﬁmmmuiuﬁlwﬁLﬁmﬂumé’ﬂiﬁ
9AANMNTTUIIUIU 10,000 AL aepnuidialaznineiuremsssuludus g ANUAMUEAYVREMEANANT A
iau%qqmaﬁwﬂﬁuajuimﬁﬁLﬂuﬂaiﬂmamm@?m@u‘imLLa:qmmmm‘iuw‘iuiaa%uqa 6 Uszinn ("6T") (2006-2010)

AUINNTIURUT R NEnsuLEdraunvala ininisdnviunuetwazBeauas lhdunuimna§is
I¥athadininu Freanudnauseunuiainlianmsonuanineiuldeieiaay UssnenfunisiissuuAnmuuas

Uszifiunannszvinegvmeitiasassdarinlinsimuminensuysdueunmvalantuldeagdilssdngnm

MU UTLRATELNTN AN NN TUY 1

mi’;m’mjm&ﬁlLﬂumﬁfsﬂmuwé’ﬂiumﬁﬁmmm%’wmmugwémaqmeﬁiﬁﬁaﬂizmwﬁﬂmﬁm? LAnsENINE
ﬁmiﬂ%\’uﬂ@q‘imqa%ﬁwmﬂm%ﬁy’mwﬂqumuwdqummmwﬁ’mmummu LAYNNS9IUNTENTIN U nnaLluiAe
mLﬂuﬂizwmqﬁﬁmﬁﬂmm:ﬂﬁ@ﬁmmﬁwmmwwéﬂlaﬂ 2001(Ministry of Education and Human Resource
Development) LﬁaﬁmmiLﬁumiﬁﬁumm?wmmugwémmmﬁLLazﬁ{auﬁLﬁaﬁmﬁMﬁLﬂuﬁmwamqmmmﬁm
%mmaméma:mm‘[u‘iaﬁmﬁuﬁlﬁaamﬁmﬁ’uLLNuﬁﬁumLﬂwgﬁwmﬂa:mcﬁm%‘aumLﬂuﬂi:maqﬁﬂmﬁma
Inenenanfuaznalulad el 2008 (Ministry of Education, Science and Technology) LLa:ﬁ@ﬁ;ﬁuLﬂﬁlﬂumLﬂu
ﬂ?:V]‘:?NﬁﬂHﬁmiLfiﬂ}fuﬁ 23 1unAL 2014 (Korea Ministry of Education : http://english.moe.go kr/web/1689/site/

contents/en/en_0201jsp) nsdiuitlasuuazlfutlyamiiaauniuiareunisianininensuysdusslssinaAniy
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dl v < < a g Ve L
NINN S Iﬂ‘i‘ﬂﬂ‘ﬂﬂﬂ\?ﬁﬂ’]i“llﬂ\iﬂ'i‘ﬁ‘lﬂﬁ")\iﬂﬂH’]ﬁ‘ﬂ’]ﬁ‘Lﬂ’]MaimsLUﬂ@@quu

Policy Advisor 1o the Minister |8
Spokesperson Public Relations Division |

Vice Minister

[ Audit and inspeciion Division
Ciwvil Affairs Investigation Division
Planning Audit Division

| Qitics o Pianning and | i
| et . ing | Policy Planning Bureau Planning Division
Budget Division
Administrative Management Division
Regulation Reform and Legal Affairs Division
ion Faciliies D

Emergency and Safety Division

International Education Gooperation Division

Owerseas Korean Education Division

General Services Division

[Education Policy Office | [ School Policy Division

Public Education Promotion Division
. Teacher Policy Division
Teacher Welfare and Training Division

Creative Talents Policy Bureau L MNational Curriculum Policy Division

Texibook Planning Division
Creative Teaching and Learning Division |
Character, Physical, and Arts Education Division |
S
~School Viclence Policy Division
[ Student Health and Safety Division
After—school Program Division

[Qice of University and] University Policy Division

: | University Academsc Affairs and Evaluation Division

University Admi Policy Division
Private University System Division
Regional University Development Division

Junior College Policy Division
L Industry University Collaboration Division
| ¥outh Employment Support Division

e
ERanciol AlEtnm aats University Financial Support Division
| Graduate School Support Division
Scho p and Fin Ald D

Local Education Support Bureau Local ional A Diwvision

_Local Educational Finance Division
Early Childhood Education and Care Polcy Division
Special Education Policy Division

I\_/“em“g arltd [ 1A ana Competency Policy Division
1 ti . — —— —
ocational Education Bureau el E = ot Do

Career Education Policy Division
Secondary Vocational Education Policy Division |

Educational Information and Educational Information Analysis Division
Statistics Bureau — D
Mar i

Inforr
Education Statistics Division
e—Learning Division

U : Korea Ministry of Education: http://english.moe.go.kr/web/1689/site/contents/en/en_0201 jsp
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sulsznduiusiunseTUSsuusTIng wasiquues
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A9 8 NUIENTU ﬁa%mwmiﬁ'ﬂﬂ (Inspector General)
Humbhenusyines 1 mihenuie neswsnisialy
(Generdl Services Division) lHumtheausziudniinlng/i
fvmbeanuszaumuaeyludsin 3 viaaAading Ny
uaz1lszauanu (Office of Planning and Coordination)
TMaBUsy UM Bureaw) TuMS 2 TLAAD N
QU UleLe (Policy Planning Bureau) LaznNuN
AINUTILLBTZNINLSLNA (International Cooperation
Bureau) @ntinuleunennsAnE (Education Policy Office)
Hnuladana 3 e A nuaulaunglsasau School
Policy Bureau) mmqu‘llﬂmm_qlmmmﬁa%qm?ﬁuazﬁ
AMUATIUNTORAN (Creative Talents Policy Bureau) 7134
avannsuazanulaaniuuainiFautindne (Student
Welfare and Safety Bureau) @n1iNAAnNIuyMINgn&e
Wa¥INENAt (Office of University and College Affairs)
Inunladen 3 nu An nuaulgunaunIngnde
(University Policy Bureau) wuqqﬁﬁuauuwﬁwmﬁﬂ
(University Support Bureau) NUNNANNGIENINIUINIG
LAZNNTIILNAONNAUNITRU (Academic Research
Affairs and Financial Aid Bureau) éau‘ﬁlmﬁmﬂuwmmm
ﬁzﬁuwmqﬁ?ﬁumﬂﬁi@%’imum?‘ 3 NUWAD NUNEATUALY
m’i?m‘]:r’lﬁmalu (Local Education Support Bureau)
NUNN9ANHIAAAATIALAZANTANEN (Lifelong and
Vocational Education Bureau) MUddayalniansuas
A0pNN9ANE (Educational Information and Statistics
Bureau) ?i’m%'wﬂmmuﬂ'aﬂui:ﬁumm@i%mﬂmwﬁl 5
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1§18 (Early Childhood Education and Care Policies)
uautnlaludadu ﬁaiiqﬁfﬂuagma?ﬁq%’mﬁﬂ
21 3-5 UL LG“ﬁﬁL?ﬂu‘LuT'NL?ﬂu'agjﬂmslﬁmi@,t,amm
NTLNTWANHIBNNS maﬁﬂm'i:ﬁuaqmaﬁmﬁmm"ﬂmﬂ
dl 1= Vv =3 1 @ =
A9 19 uniinguinglvinisAnsnsunianens 5 1
dietl 1997 dunisguaiiniiangsnitiuagnnglsinig
AUALYBNNTZNINGUNNUAZATAANNT (Ministry of Health
2P A . -

and Welfare) umuilizudaunawntl 1921 aaunlull
1991N92NTWAUNNUA ~a¥annns loutasla (Transform)
ANMUAENALANIAN (Daycare) wnfuaniuaualAnian
(Childcare) Tmﬂﬁﬁmﬁﬂﬁﬁqmﬂﬁm@LLa:mﬂﬁmiﬁﬂm
muaiullineigunadnasssdsrinailiivaninsine
¥nausuiL (Na & Moon, 2003) d1vi5unIsAnEndu
nuguaufessiulssuAnmneulaneiustnielsinig
AUATRINTINIWANMBNS Auniinasitiuuinfinenis

Py o a K aa ! P <
AN 1S LA AN TIFENINNITENTIAN LA ZNNTHN
AUTU (Vocational Education and Training : VET) 9170
Milduetnaunlunisaianissyanlan AT Egia
Y a .

wavszimAnIuAnAANNAqil (Chae & Chung, 2009)
% =y <] a K a L2
A011TUNTIFANEILAZE NBLTUANTIANHIUDILNINE bR
4 2 dszian dszianusniuanntiuiiegnnelanisgua
LATLINIFIAENTZNTIANHITNIG FITUTal9958U
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(Chae & Chung, 2009) duluszaugauanmiidulimuszuumuntimvunlilungving wuiruntssmeanazusy
WAILNNSHENTUY BN A
dwiunnsdnausutiuiidiunuanasnllsuiiunislagnsznssussnusialudananiswaundtaus s
(Skills Developmenty nelfingrunamenisinerdn 1 1967 (Vocational Training Act of 1967) uazngvunaduy
NuguIAIENIsHnetdn T 1976 Basic Vocational Training Act of 1976) flaun lhiingvaungIfIanisd a3 unIgn
21N Tl 1999 (Vocational Training Promotion Act of 1999) uazlull 2004 latinnsulungvuneaiiuiiuazilaauds
InuflungraunammenisimuineainaasauL (Worker's Vocational Skills Development Act of 2004) Live
AALIAUBIAINUADINIT MUNNIWAILNUIANGTLINANAILNALALT0 TUANAW (Initiative of Innovations for Vocational
Competency Development) LazUIANIILNENITWAILNIANLANUNINTUANINAARATIR (nitiative of Innovations for
Life-long Vocational Competency Development) Tunnsaitiunistiungznsisussauvinutinnluniaiuaulaung
uazg1¥inslnenTn (Vocational Training Providers) LHUEATILNSTILTIAUNEA9A9E (MOLK, 2008) NNT 6 Uans
Wiutegiferdadlunistlnendn Turauzinmi 7 uandiviutadszianue s inistneniniannafguazianau uaz
N v & R vew = o o
i 8 uanslaiuneglinisinausumanluniaig

dl Vv dl Vv X =S
NINN 6 : HLﬁEI’J‘]Jﬂ\'IsLUﬂ”I?DJﬂﬂ’ﬂIW

Employer

« Employee training
l « Basic training

Vocational training

: Trainee
providers

@ - J

« Training for the unemployed ® « Job seeking registration
« Employer-entrusted training o « Receipt of Training allowance
« Training for priority sectors Ministry of Labor
« Making training policies
« Designation of training providers
« Recognition of training courses
« Training subsidies, expenses payment
Korea Polytech Korea University
University ‘ of Technology and
+ Build up multi-functional / Education

\é/orllgforce hini HRD Korea » Build up Vocational trainers
= SULLpECCR. « Build up HRD specialists
- + Support for skills development
« Certification of Qualifications
« Skills promotion

=Sb
=
=}

. MOLK, 2008, p. 72.
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ldamaiainvianazuvninedamalulatuaznigsAnsnininalilunisauglvnistnaiananme
U

dl ve vV <] IS :j (%
NINN 7 : ']Ji‘zLﬂVl‘]JﬂﬂE‘}Iﬁl‘lﬂﬂ’]’iﬂjﬂ’ﬂq‘ﬁWVNﬂ’Wﬂﬁ‘gLLﬁtL'ﬂﬂ‘]]u

Skills Development Training Institutions

A. Types of training providers

1 Public organization designated by laws operate training institutions
- Korea Polytech University |40); Korea University of Technology and Education [1); Kores
Employment Pramotion Agency for the Disabled [1]; Korea Chamber of Commerce and
Industry 18]

i Local governments directly operate training institutions.
- 5in Seoul, Gyeonggi-do elc-. training for such occupations favored by local residents.

i Central Government agencies operate training institutions
- Mirdstry of Justice is running 34 training mstitutions to develop job skills of inmates,

i Training facilities which are run by non-profit corporations under the Labor
Minister's permit for the purpose of the skills development program

i Established and run for women's vocational competency development, in
accordance with the Framework Act on Women's Development

i Colleges/universities lincluding junior colleges), employers lemplayer
organizations] or indmidual persons that have met certain requirements

i Employers, employer organizations and schools and individuals under the
Higher Education Act which are not designated as skills development training
competency development training

11 : MOLK, 2008, p. 73.

NN 7 aziiuinglinnsinendndianadguazienauinntihfuananeiull luniafgaziinmisnu
MAFglaense iguriodiu ienusanis dumaensuiudniiuussniuihnmstinerdn guinineans
ﬂl s o | <] ) ﬂl v Yo | <X IS ﬂl Vo
ian1simunans ulenutnendnitlulafuteunuigainnsnsaussuLaz e Una I LA uus L
AINNTTNTNUTNUY

UszinunuraulatlsznismtsifanisdaudsunisfnmnanatinlnadngungdnmenisAnnaanain 1 1999
(Lifelong Education Act of 1999) LLazﬂgwmadqﬁuamﬁmmwﬁmﬁmazﬁu 9 111999 (The Act on Credit Recognition

=

and Others of 1999) TauasgunaanusnlvilFoyonTungFeunusriusuIATaTauMEARIINNT (Academic
Credit Bank System) 15 (NILE, 2009)
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AINA 8 : LLmuﬁmmwﬁfﬂmummu?ﬁm%wgq

Career Development

-
® © 00 00600 0 0 0 0
L ®

Career Planning Career Management

Individual Responsibility Samsung Responsibility
"Own the Learning Process” "Provide Tools & Support”

o Establish clear career goals o Develop and manage "company-directed”

o Conduct self-assessment of skill gaps iEAmng Progra: (famaliiaKing)

o Implement programs to support "self-directed”
learning activities (mentor program, tuition
assistance, e-learning, etc.)

o Seek out and participate in both "self-directed”
and "company-directed” learning activities to
close gaps

o Develop and publish career maps, openly

e DECIGS pesonial g 9ok W your communicate skill requirements necessary to
manager and/or mentor on a regular basis SHVANCE CAFear

o Review and evaluate progress on a regular

Sk o Implement internal mobility programs (divisional,

regional and global)
o Strive to improve learning skills

ﬁi.l’l : Samsung: Samsung Way of Employee Development : hh‘p://www.somsung.com/us/s’ro/

NN 8 AU LU USRI TNB NN (Career Development) Taguuiailu 2 dufa n1s
NausuanImdumnuitiaveuvesiineu IneifuidrvemnssuiunsiFauiuamuLed LavdnTiansAannsTannsain
(Career Management) Lﬂumf]ﬁuﬁmaummu’%ﬁm‘im‘tﬁm‘?mﬁ'aLLazmiaﬁfuméu pufanssuma g Aetlsngluniw

uenaniiilasannssne g Wy (1) TasannsiiFandn DNA Progiam (Development and Advice) (funns
ﬂ?v’u@J'WﬂﬂmuimjﬁuwﬁﬂmumﬁaﬁLﬁlméﬁaqﬁmmmmwﬁmm‘lﬁmﬁwLLuuamm'ﬂam (one on one) Lﬁaﬁﬂuimuuaz
e luaukas T RIuIAMUFLURLSIRININGY (2) T.m\‘immﬁuaquﬂi:mﬂﬁﬂﬁmﬁﬂjﬁw (Professional Certificate
Support Program) Tagnnsaaasuliniinaulafutlssnatiaingss ﬁummﬂnaLﬂlash'iLﬂuLmeﬂumm?uﬂgqﬁﬂm
1uqﬂuLLazﬂuianu:LLazﬁwuﬂquﬁiwﬁﬁmmm @) lAsansinevsuntinay LﬂumiﬁﬂaumﬁugmﬁﬁwL‘ﬂuﬁiami
Y ifendasiunuresansny miﬂﬂamuLﬁaﬁmmQﬁﬁﬁ'aaﬂLLqumﬂmwwzﬁwﬁ*umm?mLauimmwﬁfmﬁuua:
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909 UDIAUBS (5) TATINTLAUNIITN TN YDA (My Proway) Fulasensimmmiinauiiilasaswazs sy

Qs % |
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NN9ADAN9ILVIWNLTENTLUNINNULAZATELATIVBINTINIIL (Samsung Way of Employee Development : http://www.
sds.samsung.com/career/life/education.jsp)

o a | o @ o o o s s N =<
ﬂﬁi‘m’]Lquﬁ'Nﬂ’ﬁ‘mN s] ﬂJ'a\i‘ﬂJJ’qQL‘]J‘LLVL‘]_]m’mwaﬂﬂ’]‘j‘w@JuﬂﬂiWﬂﬁﬂﬁ‘uHHﬂumﬂﬂ’]'iV]JJVNﬂ%‘DJﬂ@U?JJLLaZﬂ%‘

WAIUINTINGIU (Swanson & Holton Ill, 2001; a71isg ANATTNA, 2563)
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