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A comparison of Workers of Different Generations on
Sufficient Consumption Behavior in Navanakorn

Industrial Estate

Abstract

The objective of the research was to compare the differences between workers of Generations B, X and Y
regarding sufficient consumption behaviors. Data was captured from questionnaire. And analyzed using statistical
tools of percentage, mean, and standard deviation regarding sufficient consumption behavior while the hypothesis
was tested by the F-test.

The findings on personal data showed that the majority of the sample were female (56.7%). Forty three percent
were Generafion X, meanwhile the rest were Generation Y and Generation B (36.5% and 21.5%, respectively).
Most of them worked in the electronic industry (64.2%). The leisure activities of Generations B and X were watching
television and resting af home (80.23% and 52.15 respectively). While those of most of the Generation Y (58.22%)
were watching movies and listening to music.

The sufficient consumption behaviors of workers in Navanakorn Industrial Estate were at a moderate level.
The investigation of each component of the sufficient consumption behavior reveals that non-fashionable style
were at the highest average value, followed by appreciation of asset. The testing of the hypothesis reveals
that workers with different generations had different patterns of sufficient consumption behaviors. Generation B
particularly exercised more sufficient consumption behavior than Generation X and Generation V. Therefore,
public sector should be support the creative several contents about sufficient consumption behaviors thru social
media and private sector (HR) should be create activities or campaign fo motivating sufficient consumption

behaviors of workers.

Keywords : Sufficient Consumption Behavior, Workers, Generations, Navanakom Industrial Estate
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(Aade) (X = 3.21) (X = 2.93) (X = 2.86)
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(X = 3.21)

AU tusng - - 068
(X = 2.93)

WUt - - -
(X = 2.86)
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The Learning Organization Agent : Roles of Facilitating

Learning in a State-Enterprise Organization

Abstract

This research aims to study the perception foward roles of the Learning Organization Agents (LO Agent)
in a State-Enterprise organization which involving in the leaming activities. A qualitative research method was
employed. Dafa was collected from an in-depth interview with ten LO Agents. A secondary data such as internal
announcements, standard operating procedures and reports in an organization were also analyzed to verify and
support the finding.

The finding shows that the facilitator performs eight roles, which are Coordinator, Stimulator, Communicator,
Learning Guidance, Volunteer, Monitoring, Compromiser, and Observer. By the way, the LO Agent performs six
roles. The four roles are considered as group facilitation including Coordinator, Stimulator, Communicator, and
Learning Guidance. In a State-Enterprise Organization, the results reveal two additional roles including Volunteer,
and Monitoring. As LO Agent in this sample organization is considered as a supporting position, so volunteer roles
are emerged. In the realm of bureaucracy procedure, updating and reporting to supervisor are regular process,

so monitoring role are needed.

Keywords : Roles, Facilitator, Leaning Organization Agent, State-Enterprise Organization, Learning

Organization
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Competency of Thai Teacher in 21 Century :

Wind of Change

Abstract

The objectives of the research were (1) to study the problems of basic education teachers and (2) to study
and understand of feachers’ competencies in the 21" century. The methodology of the research was qualitative
research using in-depth interview of six experts on the teachers’ competency in the 21" century. Those six
experts stated that the world society has been dramatically changed but af present some of the teachers sfill
cannot keep up with the times. The findings obtained from qualitative analysis are as follows : (1) Regarding styles
in teaching, the teacher use fraditional teaching style are still dominant in actual classroom practice. And
(2) Teachers lack teaching spirit. From the interview with experts, it was found that the teachers” competencies at
the basic education in the 217 century are (1) student-centred teaching competency, (2) formative evaluation
taking into individual leamer difference competency (assessment and evaluation taking intfo account individual
learner difference), (3) computing and ICT literacy competency, (4) morality and professional ethics competency,
(6) teamwork and professional learning community competency, (6) cross cultural awareness competency, and
(7) coaching and facilitating competency. The results have implications for administrators and stakeholders to

create necessary teacher training and development fo prepare them to be teachers of 21 century.

Keywords : teacher competency, 21° century, changing competency
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Human Capital Management in the Era of Social Media

Abstract

The objective of this paper was fo investigate these following questions : (1) What dimensions of human
capital management in public sector and private sector are the objectives of social media use?; (2) What are the
limitations of social media applied to human capital management?: and (3) What are important ethical issues of
social media applied to human capital management? The results found that : (1) The social media were used for
the human capital management in terms of recruitment, especially talent acquisition, Generation Y employees,
employee branding, collaboration and communication, employee selection via social media, and social media
use in workplace ; (2) There were several limitations of social media applied to human capital management such
as inconsistency of employee value and business value, inconsistency of social media and conventional system of
the company, no privacy, and insecurity of data ; and (3) Regarding the ethical issues of social media applied fo
human capital management, an analysis of diversity, faimess, and access was conducted. The findings revealed
that there were ethical issues related to the social media as mentioned above. Additionally, the social media
were widely used for the human capital management in the world’s leading private companies while there were

many limitations of social media use in the public sectors.

Keywords : Human Capital Management, Social Media
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The Evaluation on Thailand’s Retirement Saving System

Abstract

This study aims to evaluate Thailand'’s refirement saving systems on three dimensions, namely, the coverage
of population, the adequacy of their income after retirement, and fiscal sustainability.

The study uses secondary data such as time series data during the years 1997 - 2016 consisting the working
age population, Gross Domestic Product, old aged allowance in social security system, fiscal report data, investment
and saving datfa. Accordingly, the study covered the population of working age for both formal and informal
sectors, the adequacy of their income for basic living after retirement, and the fiscal sustainability of the country
in the future. The data were analyzed in descriptive and quantitative methods using descriptive statistics, time
series analysis, and simple regression equations.

The evaluation on Thailand'’s retirements saving system shows that the system covers most part of the working
population, but low participation is among informal workers and working-age people who are not currently in
the labor force. For the adequacy rate 19%, most Thai people are at risk to have inadequate income to afford to
meet basic needs affer refirement. The unsustainable fiscal burden on the government budget had increased an
average rate 10% every year due to the increase in elderly population, thus affected the investment budget for

natfional development and the economic system, including the preparation of balanced budgets in the future.

Keywords : The Evaluation on Retirement Saving System, the Coverage of the Working Age Population, the

Adequacy of Retirement Income, and the Fiscal Sustainability
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Thai Cultural Values Reform For A Democratic Society

Abstract

The objective of this paper is to present a process for reforming Thai cultural values to align with democratic
values. In order to propose a reform process, various literature reviews were made and “VAVRIEM Model” was
developed and presented as a new reform process. The proposed reform process comprises of seven steps :
(1) creating a clear vision and objective of Thai society ; (2) creating awareness of vision and objective of Thai
society among Thai people ; (3) identifying and creating the desired core Thai cultural values that align with
democratic society; (4) creating readiness for change and acceptance of the identified and created core Thai
cultural values that support democratic society among Thai people ; (5) implementing the identified and created
core Thai cultural values that support democratic society in Thai society ; (6) making follow-up and evaluation of
the implementation of the identified and created core Thai cultural values that support democratic society in Thai
society ; and, (7) taking all necessary corrective actions. It is recommended that the proposed reform processes

be implemented in order to achieve the goals outlined in this paper.

Keywords : Reform, values, Thai society, democracy
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SURTRnunsze A daTeas s mALIAANTEIAeLi (100 FanAssnuagingldndndfrgiasssianaiieaniy

wezeURnFaramssumanAanssidegin fanenosulildesudniu Tiwefuneld drivdefiuanatadming

v QI a 4‘ I v 4‘ I a v o Qld S Vv < :: | a | v | o
LASNTAUNISUEIENINITINAUAMNNTDN LUDUNUANNUNA an UAMUAILLINSTNNELazanla lugauuwaaaune

U

leifn visaniaa LANUAZEEINTNAIARLNUALNANUAIAIEUN (12) AlDaNalsslaminadIus LAz In A

unnIaLezlaaniuesaues @ntTunszlningn. hitp://www.wikikpi.ac.th : retrieved 21 October 2017) ATei

v
o YV % Vv <

manaiidngatuayuuaziAn A aapnAuuITluAdaunnafuAnuTlulszansUlne @onrfunszUningn.
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AdgUUs:318Ulng

LAARefUNsUNAsasuULsvndU Imenfly
WAAKLLAZTUAN MuNEtanng UnATacuatlszanau
T,mﬂLLm'azLaﬂqﬂmaﬁawmumﬁaaﬁLﬁmﬁmﬁ’uﬁ;mﬁ%
yinlneDale@esdnunnAnau (Carr, 2016, Democracy :
Who invented democracy/ http://www.quart.us :
refrieved 21 October 2017) NsnaLaN@nsd1euNnly
nssnaALlaiFaasg 9 mmﬁy’qmmaﬂﬂgmmamﬂq@Tﬂ%
ufludnunrnnstneseuLanansiiuny natnAses
wuntlszangy Inelug Ausn Lﬁmﬁuﬁﬂgumﬁué e 5107
NAUAIAANIA (510 BC) (Carr, 2016. Democracy : Who
invented democracy/ http://www.quart.us: retrieved 21
October 2017) ANtLULLIAAL ANszAneRantlat
nfeanne ludszmasngwiududenszidnaaiuum
ﬁqﬂqw nasasngzilsunnlselu Magna Carta or Great
Charter vdanginsIngjurisdasnn (atuil 15 tque
1215 fmualinaudssagnelingrinalagiaiania
fu souiansrumndsddang (Magna Corta-British
History. http://www.history.com, retrieved 21 October
2017) danuiauanianingrunslaganizlszinuans
ﬁ@ﬂﬂgﬂf«h@ﬂ‘[mﬂﬁﬂmuﬁmﬂgwmﬂ (Chivers, 2017. From
Magna Carta to universal suffrage, the 1000-year history
of British democracy. http://www.telegraph.co.uk:
refrieved 21 October 2017) maunlutl 1776 anunilau
awsnlitszniadasniwandange uazlaldnginsIvg)
whdassmilifuuu dunnsimualassaauasiiom
204599991 UDIANIFDILINT (Magna Carta-Brifish
History. http://www.history.com, retrieved 21 October
2017)

wé’ﬂmiﬁugmﬁﬂﬁmmaqﬂi:m‘%ﬂimmag}ﬁﬁmmw
(Liberty) AMUWMNALY (Equality) WAZAINUERASITY

(ustice) fufupfiuiugiuaadssuounIsIaduUy

szansdine m'ﬁﬁﬂuﬂazmﬁﬂmaﬁuagummLﬂdjlaﬁdﬂ
AnuaUBELFaeradantansaintuld U e
SNELETNN uAAUASLIBELTREALIATN TRRNALAATTU
(Democratic Values - Liberty, Equality, Justice, http://
www.ushistory.org/gov/Id.asp: retrieved 21 October
2017) dmiuiadnantautsransilneiifiuldaeng
daaudsngludilsznimasninuazluigessuynuns

@

anigalisni tsznaudae (1) 1m (Life) wallladumaz Al

Hananazidnilesdinuninuiay 2) 8asn I (Liberty)
suaannlunsfiesdeluadiouacdonts @inm
Tunisideniiiou uazidinniazdanuAnuazanuiv
Furenues @inwlunnsuanianudnluitanaisms
Ewﬁiuﬂﬁﬁf«a:ﬂa:ﬂquﬂuﬂzﬁu analunsiasilenin
ﬁgﬁm”mmmgwmw%ﬁjﬁ@ 3) NTUANMIAMUGY
(Pursuit of Hoppiness) ‘WaLﬁmLwiamummmmmmqm
AuLUIMasauladasui ldifunisaziindnsuns
Qﬁlu @ ANUYASTTU Justice) AUNNALAITAZIATY
nstfiRadraiusssulumnuliuFaunazidanlsay
wovtszina llasslvidnsiiasunynnalavisanguln
(5) Us=1laid1s7u (Common Good) NalliaaAsyinany
émﬁ’mﬁaﬂi:‘im}ﬂmamﬂmu '?gmam'iaaﬂﬂgwmmﬁa
Usrlemiuaamnau (6) ANuWEY Equality) nAw

aslasunisUiResnameniiu lunndaunsawmiatn
meneazifindila Tideuals tTdarmaunla visedidu
wile walesiaheilianuuinfisanennadies deu
LAZLASIENA (7) AINASY (Truth) Fgunauasnaliies
Timasinun 8) Anumannurane (Diversity) ATUKANANN
NN MIUAINIE 9113 AoNURIRAURTiANNTAN
Uthmeng F09ni A VLliLﬂﬂx‘lLﬂH?x‘lﬁﬂH@’]ﬁﬂﬁﬁ
uaifunnseeusulnfuddndy © s1uneedilineg

119N (Popular Sovereignty) émwmaﬁgma

1R NUszanTu (1) ANUSNANG (Patriotism) LSRN
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magﬁﬁmmﬁ'aﬂi:mﬂLLa:ﬁwﬁﬂuéquﬂi:mﬁﬂimﬂﬁwﬂm
Wazyin (Core Democratic Values Defined, https://
www.learningfogive.org: retrieved 21 October 2017)
uaﬂ%ﬂﬁiu%’gﬁimgmmmam@ﬂLu?ﬂﬂé’qvlﬁﬁwum
Anuieiugusuuieuunszanilae Brelld
(1) nm3tnasasiaangrue Rule of Law) (2) NSULNUEN
871U (Separation of Powers) (3) Fgunalumiunu
(Representative Government) (4) N1TATIAADLILA :ﬂl’N@a
(Checks and Balance) (5) awg?ﬁlﬁuqﬂﬂa (Individual
Rights) (&) t@an wlurmaun (7) nngldanuiasunuans
32AL (Federalism) (8) waﬁ'ﬁaumuawmi (Civilian
Control of the Military) (Core Democratic Values List,
https://1.cdn.edl.io: retrieved 21 October 2017)
AnnMseNs LI AR ETUAN DI ud
anwnuzansmteulneuwazAateulszansdinaudanas
uiAdeuinefuAdounsSunntudining inn
LANANSTULLILASITUdNY waziiiafiansnn Baue
fuAndeuszandilnaudrunsdruiienaazdull Ly
El’meLUﬂ’ﬁ“ﬁl"vzLﬂa‘IHULLﬂﬁQ\lﬂfgjﬂlﬁﬁﬂllﬂ‘iz‘]ﬁ%ﬂ\lmtl LU
‘]J':T:LﬁuLﬁﬂQﬁUWﬁgﬂuLﬂuéﬂ’m@MV]W]‘E Fugu faiy
Aalanusfuiias feaiinnaAnsmuuamidlunisiig
ﬂ%’uﬂgqLﬂﬁlﬂuuﬂaw?aﬂﬁgﬂmﬁﬂmaqﬁmuimiﬁ

] aQ o N v s I a a
GNSBERY ﬂuuﬂp}u nragannanuAtauLlszansd lne
ol

nuoAnINeonun1sURsY

A1 CUfgle meaffunsndengmin Creform”
AUNALNUNTUATLT TN AEANTU W.A. 2542 (2546,
1.648) WAnumingdn Ae “Uiudsdlviaumds i Ui
thudiae fumu d2u Macmillan English Dictionary for
Advanced Learners (2002, pp.1186) A uLNeng

) | v dJ |
AN “reform” 113 192019 mmmmagﬂmqmﬂumm
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nuavsaluiflusssy vidan19vinliszuuvineuasal
Usransna 2) WpLlFutlyeanunisallnenisuiladdin
B | & = 3 v 3 = a a 4%/
visa luiflusssy visayinlvsvuuvinaulilssansuauinau
4 - - 44
(3) LalasunnANITUURIAUIBIVITABIARATULNE
lulniluddmdangrunevisafludunsednms il
AITIL mﬁﬂf]gﬂ'ffmLﬂumim%ﬂuuﬂaqﬁqwqEﬂ’iiu
warszuueui luvsadiulgessunlanunsarinaula
I a a éj a <| i
penNaltsansuauInIu miﬁggﬂ%qLﬂumim%muuﬂm
nndsides linauvisalndls@anguaunau Ay u
nsufgasindusiasiinisdanisnisilaeuutas Live
\Hunumndlunisdguanfisuvednuing llgatia
ludsnutlszansillpe Tudrutazldtiniauauuifnvisa
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Tun13iansumalil



LULI1ARMINHYAUN (Field Theory) : wundnaastiuiuudrasinsilasuntadlugadmi o uaiuauduneu

em—

Refreeze Unfreeze

(Lewin, 2000 orig. 1951) ANINA 1

(Solidifying the desired change) (Preparing the desired change)

Change

(Implementing the desired change)

AN 1 uuuAnaenslasuLlamegaun

Ay Change management model-Lewin, https:// www.pinferest.com: retrieved 22 October 2017.

ana i 1 nsztnunmsAsuuawafuanuduneu fe () nmawsaunnumdanldaundeniiaziaeunas
f3annsazaneinde Unfreeze) Ransazananginssuiuuazyinliaudanunieuiiazdeunazeausunig
Waeuuas @ sflunnsdanisnsideuntas Change : Implementation) Aensdanistiiiniswasuulasan
LauiﬂééﬂwﬂmuﬁﬁmmiﬁaﬁﬁmumwLLmuVLgi @ mavinlinsuasuulasiiurienisvinliuien Refreeze
or Making it Stick) LunsraetiieunnsrinanudlannaAsunadunmein uslunistin ez deeimua
seavduaunazdunoulddaaudludaznsdonsldmieuty lunsirld143eFaeinisnaunuiGenda
ﬂﬂﬁ?LﬂgﬁluLLﬂa\‘mﬂ'NﬁLLNu (Planned Change) (Lewin, 2000 orig. 1951 ; Swanson & Holton ll, 2001)

LULS1889ANLEaARRRIRRARLL (Congruence Model) : ULLANARNEIAUALLIMIINNSARNIsNNs e uulag
wnAlnn (Large-scale Change) (Nadler & Tushman, 1980, 1989) TmﬂLﬁuaﬂﬂﬁﬁgﬂLLuuﬁﬁﬁegm‘Lumﬁmmﬂ'ma?

= dl a é’ ] 1 ﬂl v 1 dl | >3 dl
wazinglasuulaanmauasnanaiiagwas lakianlasunlasaandlu 4 dezwnn Avuanaluning 2
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Types of Organizational Change

Incremental Strategic
Anticipatory Tuning Reorientation
Reactive Adaptation Re-creation

4 o
AN 2 Uszinnuasnisidagunlad 4 wuu
U1 : Nadler and Tushman, 1989, 196.
NN 2 AZAUINTUNUATLLUIAILAZUNUATULUIUAL LAUAIANLLNULUIAILA91T2 10N Ad (1) Uszinn
« | % v I I | 41' QAI a I q' a v
aanseianmtila unienausuegnafuszuuienisilasuutas TnadanuygmunenazisanulaFauye
ADNUNNTANAIANIT LA () Uszinnaedy Lﬁm%ummmaﬁhLﬂummamwuf;mé’amﬁaLmﬁuﬁuﬁiﬂiﬁmmwmﬂ
=~ N 1 o = [ | [ < v Y @ .
unuiuauinisilasuldasassdszionauiu () A dezinneeafluasalil azife999nun19Usy (Adjustments)
. de e A . Y o da gy o 4
sruvgagmunandunadneasan s i uldenuniasunaanly @ ﬂizqummamaﬂum&ﬂaﬂu (Alten)
SULLLVTRTANTNMLATEDIANTS
navanTilasunlaws 4 Ueszinnainanneliiianiadaunilas 4 wuuma (1) wuudfuwss Tuning) wuudl

{HudnAsssuninian Tanuguuseliesnanuazifuuiniannudaatesian 2) uuuL3usa (Adoptation) 1AL

|
a

nrsd5unmenisUTuAnedTastunsilasunlaswuurasduaeald wanisiddasunilasuuuiiiflunigsaedunsa

|
1 s

dl QI a é’ G | « = :; aa dl
auasnaufyvnuInneueniifaluTaauRIRaLRBIANTSTIVTaUT IUAUNIABDIANTT (3) wuuWAsuuLlas
i (Re-orientation) (HukuuAIANITRlaNMTLATUILLENSAART Fenanasnamiiedn 1lun19sAngauLAY (Frame
Bending) (HiavanasanslillasuiAniaidrdty wan liteiuuaninenianisiniueesang @ uuunisaiisingd
(Re-creation) mmﬁ"uﬁu‘ummﬂvﬂﬁuéqmﬂﬁlﬁmmﬂﬂaﬂuuﬂmaﬂwgmmLLazLamﬁqm nnsLldsuntlasuuutl
= = ] lﬁl 1 [~y % a . o = o dyd L
FENBNaENTNdn {uN1SYiNNTaLIAYN (Frome Breaking) (31iles 919mszna, 2553n, A) uuudtasstilszlauily

a s I v d‘ 4‘ v
naassitigmuazaneliaunsomuumaunmaasustaaiautlatiym s (Congruence Model. https://lega.
B . B :: 1 v v - dl v
wikispaces.com/Congruence+Model : retrieved 23 October 2017) saundmeliidnlanainuasnislaauilasia
¥ X . - 4 .
AU (Mercer Delta Consulting LLC, 2003) uananil feaanuuuundmdunisilasuntlasaunaivg asanunsntiiun

Ihfunumelunmsfgianfisuvesdsnulnglalag farsaninnisidaeunlasantisuls azfeddisnisnasuulas

Qll Qll Qll | Y a I a a é’ o
LL‘].l‘].lslmwmm:mmqmmzmﬂ‘wmmmuﬂuﬂaﬁzﬂnﬁﬂlmmﬂummﬂma
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wuusnaasnsilaeunilasuuy 8 dumau (8 Steps to Change Management) : wuLANaastduladunau
(J. P. Kotter, 2002, 2007, 2012) sauanslunini 3 deasunalanesalilil (1) fvuadniinuiaainuigesniu Establishing

a sense of urgency) mEn1TAsIAdaLan nANuduaTIInITAaIuaznIswNdY sryuazE NIy

v I
o

a | Qll a $ S Qll o s v IS
Ingenseinsnidustuazierafiniuvisalantand Aty ) ad1auuInieausIuile (Creating the guiding coalition)

|
aa

TneAsnqunddunaiiesenazvinnsddauulas udwilvingurinnusuiumleuiinanu @) Wauideiaduas

!
o o A

gnsF1ans (Developing a vision and strategy) lnen1sasneide Adiedetmemnumenanulunsaeunas
LLa:ﬁﬁumﬂqmmam%Lﬁa‘lﬁ?mLﬂum@‘lﬁu'ﬁqﬁ KTl (4) gaﬂﬁﬁﬁ&ﬁﬁﬂ (Communicating the change vision) 1ngl
1%ﬂj'aqv1qqmafﬁlaminﬂaa'wﬁﬁLﬁagams@ﬂ'wﬁiatﬁmﬂ,ﬁmmuwuﬁuﬁﬁaﬁmﬁua:qmmam% wazlduunipnus e
LﬂuLLuu'a"ﬁaquﬁﬂisuﬁmmwi\wmwﬁfmﬁu & woug A lun1sUIiANITULLNANN (Empowering broad-based

action) Tngidndsineang wdnihnisilaeuulaszuuvselassasindnenddeiml nsiwdeuudauazaiuayu

8 Steps to Change Management

Change Stage Description

Create Urgency Help the team see the need for change and the importance of speed.

Ensure you have support from top levels w the right skills & credibility to
Create A Coalition
drive change.

Develop A Vision | Leverage the evidence for change to create a shared roadmap & success

& Strategy metrics.

Communicate the
Confirm acceptance and understanding.
Vision

Empower Action | Remove barriers to make the team successful.

Get Quick Wins | Identify and broadcast early wins to maintain momentum.

Leverage Wins to
Use momentum from quick wins to continue driving change.
Drive Change

Embed in Culture | Reward and encourage new behaviors to embed into the culture.

4 . d Y
AINN 3 : LUUeaaInNIgilasullas 8 dumnau

w8 Steps to Change Management, https:// www.pinterest.com : retrieved 22 October 2017.
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nngantiuusiideswazuuu biifuanuAesuny ¢ aiederursrardu (Generating short-term wins) 1ol
Nusuelifansliudsaanuniuladaeuvse douz war adederuslininiu ndeulinsseniuuazl

Iy |

sTangdnauungneliiindeuus 7) srusiunanifinauuazrannsilasuulauiniu Consolidating gains and
v oA X 4 v x4 S

producing more change) Tnelliasamninuaunaaauszuulnssaiazulaunaiaha ldmunzauldiuldls way

Aladmunzmddeiadlunisulaslay ATHUN1999 Baudy LasWaLnniInaunatusnatunisilasulasnnu

%3

v wazairenszunumsniiduuddneldlasennalug wumuardetihnnsnBeuwladlng @ a3
SLMJJﬁLﬁuquéﬁmqmﬁmuﬁﬁm (Anchoring new approaches in the culture) é’fmma?a?wmam?ﬂﬁﬁamuﬁa‘ﬁu
IﬂﬂLﬁquaﬂﬁ‘iﬂJ‘ﬁlLﬁuaﬂﬁ"lLLﬁZE\Iamﬂ"IWﬂ’JﬁJLﬂu@:ﬁ"lLLaZﬂ’]ﬁ?’:fmﬂ’]ﬁ‘ﬁﬁﬂ?:%ﬂ%&lauﬂﬂﬂ’jﬁLall waza¥rennuidinnlag
szvnannAnssulnluazAnudFIIatedAnNg w%amﬁqﬁmmLmeq"’lum?ﬁrﬁumQﬁﬂLLa:LLmumemu (@deg AN
ATLNA, 2563N,A) LL‘mJf«hamﬁﬁﬂiﬂmﬁium?ﬁﬁmﬂé”quuﬂ%‘ﬁmumﬂi:mumiﬂﬁgﬂﬁﬁﬁmmmaqﬁqmﬂlmﬂlﬁaw
iﬁdﬁﬁﬂuﬁ%ﬁﬂé’mﬂwaw@jﬁqmuﬂﬁzﬂjﬁﬂimﬂ

LULFIABLAANTS (ADKAR Model) : ILsaasiiiisindIuie (1) N95U3 (Awareness) (2) ATULIITOUT (Desire)
(©) mm;a‘ (Knowledge) (4) AmNUau1Tn (Ability) (5) N19143 1194 (Reinforcement) (Hiatt, 2006 ; What is the ADKAR

Model, https://www.prosci.com/adkar/adkar-model: refrieved 22 October 2017) AauanslunIwg 4

® Understand need for change
Awareness
® Understand nature of the change

® Support the change
Desire .
® Participate and engage

® How to change
Knowledge

® Implement new skills and behaviors

L]
Ability Implement the change

® Demonstrate performance

einforcement ® Sustain the change

® Build a culture and competence around change

AINN 4 : WULI19D9 ADKAR

111 : Prosci ADKAR Model, https://www.pinterest.com : refrieved 22 October 2017.
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NN 4 nsdannannaiAsuu sz Bususanisinanudnlannus vz feciinn ez
Fladnunr s Avesnnsilasunas (Awareness) mmfu%’ﬁéauﬁmﬁawzr%imﬁmmﬂmmmﬁ@ﬂﬁtﬁmm?
Lﬂ?}lﬂuuﬂaqﬁaﬂ’ﬁ‘lﬁmiaﬁuaquua:L‘i”n'i'm‘l,uﬂ’m,ﬂ?alﬂul,t,ﬂm (Desire) ARYNfFABIIANUS ﬁaifiwzmgﬂuaﬂ'wh
ihrinee nduazngAnssulnuun1dUiim knowledge) ”\?"Iﬂ&uﬁﬂﬂ@iﬁ’mJJE‘WMﬁiﬁuﬂ‘iﬂUﬂ%‘Lﬂgﬂuuﬂﬁ\‘lLLﬂZﬂlﬂeL‘i%
Aanalumalfi bity) sdvihnseduuswianentrdaansyilinsdauadiu a$efausssunazaan

anungnivavinlinisilasunlastszauninudiisa (Reinforcement) LULANARULANUEHLNNE LALINAUTIRN A

| |
a o %3 o

° [ | v a QII Y v o dJ ° | [ a
uenfafaidrAginaliinaniaidfeuutasnysaunnisdimetusaunsoirliifusuimidlunisdnnisd s

AnteLaasdany nels

(%
o

wuuenaasnu lliauAL (The Three Tree Model) : wiLANaastmuNAulae 971is9 9umszna il 2548
[~1 o Qs o d‘l I | 1 = ] dl QJ Qs dl
(2005) (Joungtrakul, 2009) UsziAudAmyratuuatasstiutaily 3 dupa dmwnnts nsdnnsnislasunladle g

azfnavinlinsUasTianudIl An 1598519 NezLaUNIs uaTngANssN AauandlunIwi 5

@ Ei )
nszuIuMsdamsmsiasunlas 3 aau

Tassai

NIZUIUNTT

NYANIIN

AN 5 ¢ NszIAUNNedANNINNRsuuasuLeddean 3 dau

i : Faudasann suiles ANATZNA, 26531, U. 51.

AN 5 untsiBeuieunisdanisniswAsuulasunesdey 3 da Fmdeutunisiiastiaudny
u,u'ﬁﬂmﬂi'hl,l,aiﬁ’]ﬁaq'51"111%’1&ﬁaiﬂﬁqﬁwmﬁammmw FeduanslnseadAeddaraiuazihmneffenisfinuas
LamﬁmuﬂﬁwmEiﬁmﬁaiﬂagjﬁfwmﬁa druraans iU Aeasn Tl TundiauwAuduuiin dmsudiuaas
‘wqﬁﬂﬁuﬁﬁam?ﬁ'muﬁummma:wnuua:ﬁmLLﬁﬁﬁiﬂaQﬁqmaqﬁaﬁwﬁ@ nsTizrinlfauRumuazu i
mﬂﬁﬁwﬁavlﬂﬂg:ﬁwmﬁmfu 39 Tlufies foamseunisvianene sednuian ULz AT

duiiaes Aemsuldeuntlasazdasdiliieantoy Srendeuldnl@eu nnsnlasunlaces ldiinuas iy

o a
ANNINN 6
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Western
2472 Years

<—— Gap between the
Two philosophies

Thai 822 Years

822 Years

Western Tree Thai Tree The New Thai Tree

a ° I a a o o I a o Yo o
nnh 6 nsdeataudszasdnesatuateun s unnunlaiudeaulne

N1 @ Anutasan 91les 999R9ENa, 25534, U. 52,

NN 6 flunisiFausuiaalmiiuiinisilasuulasnisinasasualsunalneiatl 2475 1flunng
yrananteudszasdlnsuuumnzsuandnunldludaaulnalaeliutinisideunlasantey  sulddunniaunusuls
s dl (= I a a ] | dl o | Vv v v dl Vv ) dl (= I a =
azTunniiuarteulszansillnadunannaidasuvananiull auldaunaaswnuauldinanfuarteulnadunan
DA o A e A - - 4 oo .
ALUBILNUssun 800 T tauUN 24 UQue 2475 umimaﬂuuﬂaqmiﬂﬂmaqmnauuﬁmmqamﬁiwﬂ (N9
Y o | a Y o &/ | N
Terunatlnasasanuuatans) unfusuulszangiling nnslderuiatlnasasannansauuy Wunisildsuutagnsng

qunsd ulBaulatunsanasurasauldinenaliudrtinetaiauansauliilszansdinansYunnundausaifluauls

9

|
v A

punany vinlrnatasnansz luiinadasundaspdaulifdusdautlsvansdineg n1silasunilasacldifa wiitu

v
R o A

D9iutiifluinannin 85 tuddfmnu
I dl | Vv ° a s Qll QIIQI log ¥ a dl Vv <
AUNAY LﬂumaLauael,umimLuumi@mmiﬂmﬂaﬂuuﬂammqaqi‘mmmmaﬂaauuﬂaﬂmauuﬂm 1neq
pagvinauatnandaunumaiadll wFsudunisannisauliianuau Aasuldinany Auldinewaun wazauliing

W sanamslunnig 7
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'l lnedy 'l nemay du'lifTng Ty
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