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Generation Y in the Digital Economy and

Person-Organization Value Fit on Intention to Stay

Assistant Professor Sujinda Popaitoon (Ph.D.)
Mahasarakham Business School, Management Research Unit, Mahasarakham University

Abstract

The objective of research is to study person-organization value fits (i.e., leamning and growth, extrinsic
rewards and work environment) on intention fo stay of generation Y in the digital economy. Based on the P-O
value fit theory, data were obtained from a survey of generation Y (n=1,127) divided into 3 groups based on their
experience (below 1 year, 1-3 years and 4-6 years), namely freshman (n=282), junior (n=530) and senior (n=312).
In-depth interviews of 22 managers are supplementary the data for friangulation. The results find that P-O value
fits of all studied dimensions have positive relationships to generation Y's intention to stay. More precisely on
the positive effect of their intention to stay, freshman is significant to their P-O value fit on leaming and growth;
junior for the P-O fit on extrinsic rewards and work environment; and senior for the P-O fit on extrinsic rewards.
Reflecting on the motivation crowding theory, the interaction effect of P-O fits between extrinsic rewards and
work environment is negatively significant on their intention to stay. Hence, to retain generation Y’s stay in
organization, the provision of HR policies should customize for each group of generation Y-freshman, junior and

senior for enhancing sustainable organization in the digital economy.

Keywords : Generation Y, Person-Organization Value Fit, Digital Economy, Intention o Stay, Exirinsic Rewards,

Work Environment, Learning and Growth
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Tutl w.a, 2538 TnaAnusuiiounsdgiavia 3 ume Ae
nsaaansuialszimelng asAnsingdwnuvalssmnelne
uardtineuadas iInanAansazinalulaguiainm
yanaNtuad utl w.a. 2538 Uszndlnadniluaunan
' v . . b
29ANFNNT AN (World Trade Organization) waziile

a (%

La?mqmiﬁna:mdwﬂa:mﬂﬁ”’ﬂui:ﬁugummLLa:im
aMNa (NESDB, 2017) @9t LauiLalsdaneaadine
ARaunemadd e, 2530 SeldtuAnlaumdaud
walulaguaznszualan Adniuadlanatnaunasa
R7NNNTFANE8Y De Hauw and De Vos (2010)
‘W‘]_I’i’}ﬂl’ﬁjﬂMﬂ’ﬁﬁ’]d’]uﬂ]mﬂﬁﬂi‘umﬂ:uLL?QQ’]UL’%HLU@L?‘TILU’NH
faunsAnunneull A.A. 2006 uaznawT A.A. 2009
HAnuuanmeiuag 1elTad Ay laanisansn
ﬁma"nQQLﬂuﬁqmiLﬂﬁ'ﬂuuﬂmmﬁﬂumiﬁwmumm
ALAULLAIE U luLls s AR W RSN DULAZUEINNS

a

WABUKTULATHENA AN A

o9

" RINNANITANHINLIN

L“DULH@Lﬁ‘szU’JWEIﬁL‘]jI”IﬂlmﬁﬁﬂLLﬁfﬂx‘I’WUﬂIEULLﬁZMé/Q

a

aa o A

gAlATEgRaRaalAtaunisvineunuananeiy 1iu

L‘Wiﬁ:Naﬂa?z'vmm@Lﬂ%ﬂuuﬂawmq@ﬁ@ﬁ%ﬁa AADAAL

nsUFugafunns asunasiumanuneeaie
AN ARSI ULA T LA AL U R A oA
5901599 nnswasuulassrUnAaTA (Digitalization) A4
Lﬂumqmaéﬁﬁmﬁmﬁ%’aﬁﬁﬁmm “luLualsduely
quﬂ?‘lﬂgﬁ'ﬂ)a%ﬁa " (Generation Y in the Digital Economy)
ﬁh’hgjmmmmqmumﬁﬂ A.A. 2010 (W.A. 2553) Taenila
Feudhanannisifaelndifes we. 2530 aufingn
%qé\'u’hﬂumjuﬁlﬁﬂmmw%amﬁ’uﬁumaﬂﬁmLLazmﬁ:LLa
TaN1ATRUBENUNA mﬂﬂmmf«auLuaLisﬂ’mmiuﬂqm
isHgRaRATITINA NN ERYEvREadn “atiueisde”

AnFudIumaIINt

2.2 ANUABAARBIATLEUNTVINIUTENINLAAG
ffuaeAns

NORIANUADAAG BITTNINYAAATLBIANS
(Person-Organization Fit) Vl.ﬁum'iﬁmuﬁumaﬂ'w
Aalilas AnuIARURs Argyris (1957) fiegungdnesdns

[ %%

ZANLRBNLANIZYARINTNLAAN BT ABAAR BIAL

q

ANANTIAINUNYINNIU T9AALN Schneider (1987) WaluN
wuaAnfenanauungu Attraction-Selection-

Attrition (ASA) nanalagaslAe avAnsNlyAAINg

9

[

Ao ﬂmuzLmeLm:ﬁq@miﬁﬂuﬁﬁ@mﬁwmumu&u
LU (Aftraction) FeesAnsTnltiuaz dnidenau
ﬁﬁ@mé’mmmﬁmﬂaqﬁumﬁm Selection) waziilaian
rihuiﬂi_qmmmﬁ%’uﬁmLﬁaﬂwui’]mumqﬁ@mﬁﬂymzLLmﬂm'N

4‘ (3 IS v (3
mmqm’mmﬂummm%mLLqummaﬂmmmmm

= . 2 aso = X o
TuAnuATUdIAN “LATHENINANA” (Digital Economy) NPAUATILTNANNTNED “The Digital Economy” \aulag Don Tapscott

S o :; s v I a T a < é’ I I ﬂl ql/ | |
1 A.A. 1996 ‘vmq@’muuuﬂamuimmmﬂu%amuiunqmqiﬂ'ﬂawLLam@mwaLmaiqwuamqmmumf«auﬂi:mmqﬂ A.FA. 2006-2009

\uaasinganisainisdulandualiiassgiannsalan ynnqugnamnssulifunanssnuminaniulnszningugnamnssy

a I8 = dl U aQ aa o Vo v ] . o a I aa o a I a
ALNILARTLAL [N °lumm:v1ﬂquqimmwalmuNam:wuuaﬂmﬂ MU Facebook, Alibaba LLﬁZﬁ\‘i.llﬁ;i‘ﬂ‘ﬂﬂfjuW’Wlal,ﬂﬂsLMiJLLaZLm‘]_ITm

ael9nImFInNendnnt e, 2010 Aty dnlnisastieddsEgialannendsant a.d. 2010 gdaaidssgiaRaTiastn

auysaluuy Brynjolfsson and McAfee, 2012 ; Van Ark, 2016)
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| v

lunan (Attrition) noeg) ASA faruiuiugiudrAtyes
N EANUABAAGBIATEUNITYINNUTTNINLAARTL
DIANT (Person-Organization Value Fit 138 P-O Fit)
UDA Kristof (1996)

s P-O Fit U84 Kristof (1996) BFLNEINANL

Vv I s L8 a é’ v N A
ﬁﬂﬂﬁﬁﬂ\ﬁiﬂ’)’N‘L‘I‘ﬂﬁﬁﬂ']_lﬂﬁﬁﬂ?’%zmﬂ“]]uvl,ﬂ 3 NI AR

| |
a

() winulAFuN1sULaIINBIANTAIITLAWABINIT
@ awdnsuazninanulfianuddyluseshs ) InLaUTL
LAY () AnTuUNSaURY Tt N9mil (1) uaznaminl @
UL RITRmA1 9 fasAnstnunlilunsiEmsanng
m"fwmﬂiqmma:ﬁmmaammé’mﬁ’uéqﬁwﬁﬂmﬂﬁmqu
dAuazanInglasuaInniaineny wilnauieaudl
ﬂ’J’]ﬂJi’j“llLLﬁt%ﬂ"‘\)ﬂﬂﬂuﬂ%ﬂﬂﬂWﬁUﬂdﬁﬂi (Intention to
Stay) Tl Kristof-Brown ef ol. (2005) @3UNENLLAY
mmaammé’ma:wdnmmmaﬁUQQﬁﬂiﬁuaﬂuﬂamﬂi:Lﬁu
Tavanggtuuy lunanfuanuaenadeateaniiounis
YU YAANNN AanAaliMingssniayAnaLaY
o vm o

s A v o X - <
ANANTNARAARRINTY A VUDENU D‘]q‘ﬂﬁiﬂﬁﬂ%’l gl N

au

nannsITeluaAAnLIN mmaammé’mimiwqmmaﬁu

|
aQvao v

(3 41‘ I a 3 kA d
a9ANT IuEasAtaungyinua 1S tiNg 98 Aaenng

u

ANEINANTZNUAINAIADAIUAILAAIALNTNNINUD
29AN3 visan1sAnaulaanaanaIneu (Popaitoon et al.,
2016) Matiy e liaenadesiuingUsrasAuaensideil

[ %%

a2 =< I ° ddy a v I a
FLWARNUIMN Y UUBTUILAINUADAAFDIAULIL

@232

N9YINUTENINYARATLEIANS BYINUNESZALAINY
palansau NN MTLBIANS (ntention o Stay) UBINAL

AU UL AN AN

2.3 ANUABAARBIATLEUNTVINIUTENINLAAG
FURIANTABAINUAILAAIALNITNNINTRIBIA NTUDS
L‘-wul,u'avﬁj"u'mﬂiuqﬂLﬂ?iﬂgﬁ@ﬁ%ﬁa

ANTANaIL I UNEmET AA. 2010 (WAL

¥V

2553) FundngeaesgiaAaviaesNALYHILLL 1N
Auuaisuenanenfulszansndnaatasdnsuass
ummméwrﬁfmmnﬁiamﬁumgaumwgﬁ@ﬁ%ﬁa (Van Ak,
2016) NHANSITEANTELNNSY LD IAULLAITE)
ﬁy’q‘l,uﬂa'uﬂa:mﬁm:ﬁfumﬂ WU UezimALALIAN
an3gaLLani (Ng et al., 2010; Twenge et al., 2010) N§u
UszinAnziuaan 1y UszinAduine 29alU3 Lichy, 2012;
Rami and Samuel., 2016) sudsszinalng (Popaitoon
ot al., 2016) WA ANTELNNEYINTLT A LA UE
S NLANUAYNALTURIANS Tl ANTlELnNgYinaL
L?Nmn‘umnq'uLfvmuaw‘ijl’u’m AD UBLITEUIL ABINNT
unme seuvhawiuiy 13asnneanumn daua
AensiaunAdlndiasuinnssy danuduiaianaug
maamumumﬁuﬁﬁuwummﬁmmﬂmmumﬂﬁaﬂ'w
saadudiadensuntnoulueuueisfudnduazid
yuwed lunumssiudny milaunisvinnuiaivauued
AUUBISTUINE BB NM9LIZUIUANLANLNTIUBIALLE
genananuduasanazAAniiAIme LU UAURUNIN
Ananwuasay WianudAnuseianiauan Lau
Nunaug Tuidags 1mANLannu L‘Lﬁfamﬁﬂmﬁauéﬁu@:u
ﬁy’ﬂuua:uaﬂmﬂ(ﬂiu,a:w%auﬁ'@:maaﬂmﬂmwﬁ'ai?ﬁﬂ
’JI’WIULNVL&‘I’NEWE‘]_ILLWUﬂ’WHu%mﬁ%’m’J"]égu ABSNS TUViER
mn“ﬁu Tusu (Ng et al., 2010; Treuren and Anderson,

2012; Twenge et al., 2010)
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mﬂmiwummﬁmﬂﬁuﬁﬂhumwaaqﬂié’d’]
mﬁammiﬁqmuﬁ'wumaL@ﬂfuaﬁﬂiﬁmfaméﬁﬁmmﬂﬁq#
3 81U Usznaudng AnmuIARaUNNSYNLTRAT LAY
am‘mgjuqq (Work Environment) 997aN8UDN (Extrinsic
Rewards) wazn19iseuduarnaanlnluau (eaming
and Growth) AlBALANEUAINAILszNaLTLNG ]
AUADAARBITININYAASILBIANT (P-O Value Fif)
PR Kristof (1996) WAy Kristof-Brown et al. (2005) 5’1
mﬁﬂiﬁLLmmiu?mi%;’mmiw?wmmqmmaﬁ'aammé’m
fuAsdauaistunelfnnudduas faanislEsien
Mg 3 Bl wiinufigeudazanuguiunig
Y ULa= Tl AALNINA A LRIANS (nfention fo Stay)
mﬂmamarﬁ’ménﬁmqgjﬂniﬁ”’qauuﬁgﬂu frail

ﬁyym"jmﬁ' 1 AIUADAARDNAIIELNITYINILY
FXUINYAAAALBIANTAIUNIITEUF AN ITIALTR T
PELRTINSUAMLATIRANAL TN NS aIANS
ﬂ/@mmumﬁmm?ugmmyjﬁ@% G

ﬁlll/ﬁlqj’mﬁ‘ 2 : AMUADAAABNAIEUNITINLY
FENINYAAANLIBNANTAIUSNIANIEUBNTANUALLE
1 F9uanTuAuAdlaAvanITNNINALaA N7 YR
4@uzuazﬁumﬂuqmﬁmﬁ@ﬁ@% G

ﬁlll/ﬁlqj’mﬁ‘ 3 AIUADAAANATLELUNITYINIL
FENINYAAATLBNANTATUANINGING BUNITVINIU
dnnuduiusiiauansuanusaleasaurinaniy

o

BVANTUBNI LB T8 lUEALATIHENIATYIA

ek TUN1TUFNNTUTII UL ULLALTTUIED AN

v

Aulandifinmendeiunsineantinenliiim
fUBIANITZEZEN (Cooke and Kim, 2017) RINWANI3
A9 Cooke and Kim (2017) WL IALILAETUNE
Tutlszimeay aenls uazlduniu wasuenuniely
1-2 1 Feanrunisalfananlndideetunisvineu
uwatsdunelulszm Alneluilaqiiu (Hoygroup, 2013)
nsilReuaurviteanaananiuatnesnisylu 1-2 tusn
drunilafunanniauiueisfuIne funuAN LR 89NN
PaINULDIDENITIAEIILTINAILN N 9EL ey
ﬂLLiﬂ%muﬁhLm’i’muﬁ'ﬁﬁaqmauiwémméﬁmmi
weamuEeld AINN1SANENUEY Ng et l. 2010) ifiLdaya
AUUDITUINESEINALALAAY 23413 AL WU fau
LATUAINITYINNL 1 DU ANUANANIINISYINNNULeY
RUNBLANANNAL TagnauyinauauMednAIAnIang
iugInANUTues waitavineusta 13 1anena
BANANBENANNUNTUNNLTEN IUATIAIUABINNG
10411 vigalFuiAuARNIsYineIulidanAdeIiuAIL
Fuasannieiy e fuRansAns AL
Tunquendnnenuiatastlszimaiuuaun wuan 1 tusn
IINNTY AT INENLNG ANNLAAELNIYINLAHA
NN LUNALNIALLIAENEBNAMNANINNETLIAWT T8 UAL
aneauiilnnss AMnuan1siIvelTalssAndaanann
aanAdaaTUNgANIADTNASEn auntiilulesina

AULAE (Rani and Samuel, 2016) 0ALATIA (Treuren

AN ANTELUNITVINNT UL UAUNEUBIRUTIULAZ ATLY (2559) nauntintilsznaumis D] ms@auiua:m‘uﬁu‘im 2) NanaLuNUlAgsIL

3) ANMIARALNITVINGIL 4) ANTUNIN LAY 5) NFIENAREIAY Tan1sIsetiaansaulsilanaunanunlu the literature of Gen Y

in Work Values Ag 1) nsigeuduaznaiauin 2) swianieuan @ lun19ANNTLANZA9T19TaNEUBNYISS Extrinsic Rewards taLTly

Uszleaninnsinvuauleung Hm NaaL) was 3) annuIndaun1svinau 1l smulsiidenAnenazieusiulsnianauly Literature

wafludszleuilunnsrinruaulaung HRM ﬁﬁﬁ’mwuﬁm%’uLfvummwia:ﬂq'uﬂi:aurmﬂi (Freshman, Junior Waz Senior) Wazmails

ﬁm'a'ﬁ’mammé’mﬁumﬁmﬁuﬁumméwﬁ"xymaﬁwmummwumﬂumjuﬁﬁﬂm (AILAPNANTNT 4)
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and Anderson, 2012) 81151 (Ling Lim, 2012) wazdenlis
(Lichy, 2012) wanéqa‘lﬁmﬂagﬂiéﬁﬁLﬁwmwumam?'u'm
mlouq iy uAlAdENLATAIUAIANIINISYINIL
LANeneY unaanisraunsainngyineuuananeiu
Faauuaisiunea i asunuiuilugg 1 Tien lu
IuzTinevin UG uinssurruARdanndas
Tananuifussannasiy uadiaiilszaunisaiinnin au
sl,uwut.uaL@ﬁ?luﬁ%mmm’i@mmau@m:mdmmuua:ﬁm
aruyanalunaneun TN ANINAN M FINaNE
Tunwulutlszinalne ﬁwmawaﬁfﬁqﬂﬂﬂﬁﬁﬁmﬁ%ﬂ
ﬁfﬁ”]ﬁ@ @ndldith annsnumILIssunss LAz ALz
maqﬁgﬁ'}mmm maﬁﬂmﬂuﬂmémwummﬁ?lumﬂuam

a a

\ATHENAAA

%

amullsraunigainisyinatuaaniilu ﬂau
1s¥auni19nitiasind 1 1 (Freshman) ﬂamﬂﬁmumim
Aaum 1-3 T Qunion uaznquilszaunisaliaum 4-6 1

v

(Senion LilaAALIANNNLAE Fall

AINNUINE m;muamﬁmzﬂuammmﬁﬁ;ﬁ?ﬁa
7/71/1/‘5‘ ﬁ];/ﬂ’)ﬁ‘muﬁ?ﬂm’lmu(Freshmon Junior A< Senior)
920ANUABAAABNATTEUNITYINIUSEVI WY AAATTL
pvAnsludunisiseauguaznniauln s19danieuen
UAZANIWUIRADUNITINILTAIAITILNABA AT 1Y

ANALNTNNINUBNNANTUANA NI UYTE 1] uazeels

3. 25N1S39¢

mu“”m‘ﬁﬁ’?mqﬂ@:m {IaAnunANLdenASaq
i:m'wqmﬂaﬁumﬁﬂﬂuﬁmm'nﬁﬂuslumwhmu
(P-O Value Fity Aunisieuiuaziiuln (Leaming and

Growth) §97an18uan (Extrinsic Rewards) LATANIN

WINABUNITYINNU (Work Environment) fiLIA2MLAaLe
ARALTINANWAIBNEIANS (nfention to Stay) UBianiuaisdNe
lugALATEgRaRaTa LazAInwT Sefidaldfinsfineise

N | utnlutszin ﬂvL'V]EI’JI’] LQHLU@L?‘]IU’NEIGLUHFILFI?HQSQ

AaNNUszaUN190ILAN AL (Freshman, Junior LAY

S')D

Senion azlANuABAARBNATELNITYINUTZNINLAAS
AuasAnsludunsBeuiuaznisiiuln s193anisuen
LAZANNUAARELNNIYN IR IHATILANAa ALATA
ANALNTNNINABIBIANTUANANINUYTE LAzt nals
ety fAfeasldnnsidadaBunuimeuuuasunnuiy
wipadlaileneuauLRg TR wazmeumanuise
NNANITIATITNATEIN S I Az dayaatiuayu
NAFINANINNUITEITN AN NAIENNT LN HOITEN
ﬁuﬁgﬁ}mmmﬁﬁmu 22 AU Lﬁamwaausﬁauﬂaﬁﬂuﬂé’u
(Triangulation) 727¥1I19I8N1998L AT U LA LA
QAN @ERzBEAdILR 4) ielFIEAReLLATE

A
q
ngneesuazitenals

3.1 NGUAIEN (Sample)

ﬂémﬁaaéwﬁ%ﬂuﬂﬁsﬁﬂmm%ﬁ Ao uueldng
FrinauBsensuauneng’ Aandsaant wa. 2530
AunnAnss B ynasal angluifiu 30 T uaz
iingmannusaundst] wea. 2553 (a.A. 2010) Tneldf
A8N19gusntauuLgnld (Snowball Sampling) 41NN
wanuuudauniuaaulatszrinufaudanautuAaY
BANAL WA, 2560 Fasn 2,500 0 IELLLLADLINUNGLIIN
agwauysal 1,127 9 @adudesar 45 wuuasunny

| Q‘I I L | 4 v v
mqmuﬂmmujm LU HWB‘LIGLVI?J@HQGLULLUU?%EUOWJJ

1dfamganils Wusu 3qldlsdiuuvuaauniumanand

3 o = Ao | S o a i X va o g v <
ﬂ']i‘l,a'f’]ﬂﬂﬂH’]UﬁSW]Lﬂﬂﬂ]u“ﬂuqﬂimwimﬂlquﬂQ"lumuﬂ')'] 100 Avauly HT‘VE&‘HW’]QJLLU'JV]'Nﬂ']‘J‘ﬂﬂE’W“U’E’]\? Delery and Doty (1996)

2o o o g VYR o a o = - X
IL"]EI‘]_I‘E‘]:W]‘].ILL’]Qﬂ\malq’)‘ﬂ’ﬂ.'ﬂQ']’%EIlluslﬁa\1LLTEI‘]_I’]F;Iﬂ’]‘j“]JiWW’j‘V]iWEIWﬂiMBLHé@Ei’]\‘iLﬂugﬂﬁi‘j‘ﬂhﬁﬂﬂ\wu
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LINUNANE (Hair, 2006) fananaseaziasn13lumie19n 2 198 1RULS U ERAN I MNNLASIUIL 1,127 AL LANWLIN
i 4 au lumeudniudsraunisainsviutaiudeyaluauysal Mising Dato) Asluthdautuniiasizilious
nauenutlszaunisol AU NQu Freshman NANMTAIUIU 282 AU NGY Junior AU 529 AL UAZ Senior AU

312 AU $IUNTATIZRIlBLLNNQUANLLszaLNsalaILIL 1,123 AU

A9197 2 LLﬂﬂ\i"%"ﬂu’JUﬂﬁiﬂJﬁﬁﬂEi'ﬁ\iLLElﬂGﬂJJLWﬂ ANTUNYINeU ?zﬁum?ﬁnm ﬁi’]tLWﬂxﬁxﬂU LLaZﬂ‘ﬂﬂQWﬂi‘i‘ll

ﬁﬂa&aﬁ"ﬂﬂ LQuLu'aLi%/u’J’lil(ﬂﬂ AU) Freshman (282 Au) Junior (529 AW) Senior (312 AY)
a7 (Feeay) a7 (Geuay) a7 (Geuay) a0 (Goauay)

LA

T8 384 (34.0%) 88 (31.2%) 186 (35.5%) 109 (35.0%)

ﬁ@"j 742 (66.0%) 194 (68.8%) 342 (64.8%) 202 (65.0%)

ANUTIN

ﬂ?\?mW/‘]—E\Nmsﬂﬂ 372 (33.0%) 66 (23.4%) 165 (31.2%) 141 (45.2%)

RN 755 (67.0%) 216 (76.6%) 364 (68.8%) 171 (54.8%)

QUNTANE

reyeynsis 1082 (96.0%) 277 (98.2%) 512 (96.8%) 289 (92.6%)

Brynynin 45 (4.0%) 5 (1.8%) 17 (3.2%) 23 (7.4%)

ALY

Wiantienu 131 (11.9%) 16 (5.8%) 42 (8.2%) 73 (24.0%)

wilneu 966 (88.1%) 260 (94.2%) 473 (91.8%) 231 (76.0%)

ARFIUNITN

NNINAR 260 (23.2%) 71(25.2%) 119 (22.6%) 240 (77.7%)

VLmﬁlﬂrmq?Nam 860 (76.8%) 211 (74.8%) 407 (77.4%) 69 (22.3%)

e Joyaluauysol Missing Datay Tdtuntiulunisane

3.2 1ATaliauazien1sinNa (Measures)
‘?Wﬂﬂ’]iﬁm&ﬂﬂ’)’]llﬂﬂﬁﬁﬁﬂ\ﬁﬁﬂ’i’]ﬂ%ﬂﬁﬁﬁﬂﬂ\‘lﬁﬂi‘mﬁdﬁ’]UP{’]ﬁﬂMTUﬂ’ﬁﬁ’]\ﬂu Eﬁ”:)/ﬂsl%‘qﬁ‘ﬂﬁ’mﬁﬂ‘ﬂﬁﬂﬂﬁiﬁﬂ‘]ﬂﬂ
naunting (Existing Scales) 24 Lyons (2003) %dgﬂﬁﬂﬂmm’nﬁ%ﬂmm Cennamo and Gardner (2008) Lazyn AL
>3 | YV o o kA < a . (% s =)
ananlaimunazgnihinldlunsansnlutdundszinalnalag Popaitoon et al. (2016) AMningiszasAnsAnn

AieldsnsdsziliuanuaanndessznInyanaiueIAnsesuANteulunsvinad (P-O Fit in Work Values) WLl

@3¢

19984 (Indirect) NUtaualae Kristof (1996) Tmﬁ%‘ﬁﬂurﬁmauLLuuaa‘ummmmmmﬁmﬁu’lmuﬁa:%mmmﬁau
N9V UTITUIRSIEIULIZ LA (Likert Scale) LAATZAL (0-6) 2 A5
asausn : WigmanuuvasuniudszifiuszAuanudrAgaesmianlunisinemu (Person Value) unazde (luni

6 viunede drdtyuniign 1 vuneds ddgytiesnan uwaz 0 vuneds ldianuddn) was
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p¥agnq : WigrauuLLaaUnls i duINeAns
(Organization Practices) HuuitiiAtunisguaniineu
puAnTeslunnsvnuuAazTasntiaeedla Auil
6 YUNE “Lﬁ?uma\@uamﬂﬁa;m 1 vnedis 1asunisqua
ﬁaﬂﬁqm uaz 0 vunete lafunispua)

mﬂﬁuéﬁﬁﬂfmﬁm:LLuu%ﬂ%mmm%v’qulmﬁﬁmm
NIANUADAAADY 1AEUNAT O Waa Organization
practices ALANAN P 158 Person Value Lﬁﬁmzﬁu
ANUABAARBILBIANTEL (P-O Value Fit) Tuumazdn vin
18 wasnafuALn @ ATnueeeIAnsUANnTinIY
Tu3a9RINAILANNINe T A RN LA pIn1Tvae T
pwdndny Tusnsiinamnefiduaay ) azmunei
aqﬁﬂa@}LLawﬁfﬂmuﬁluﬁlmﬁqﬂénﬁaﬂﬂ’hi:ﬁuﬁwﬁmm
Foannavidalianudidn a1nn1smuNILITIUNIs L
NANMUNINAY (Cennamo and Gardner, 2008; Lyons,
2003; Popaitoon et al., 2016) Hafnuildlunis
A0 P-O Value Fit TuAunsiSeuguaznsiauln 91934
ANEUANLAZANTNIANELNEYINY TIF

1 AuNsiEEuiuasnsiALla (Leaming and
Growth) isznausie 9 da A N9 lARAILNARTTON
AnuFeluany Anuthaulasesnuil A uLe Mg
ﬂ']i“l,o'ﬁ'l.?ﬂuiaﬂ'wﬁimﬁm muﬁﬁﬂﬁ@miﬁﬂmﬁauﬁmiﬁ

=X o

VALLAL muﬁﬁﬂﬁ@miﬁﬂmmmm@@ nsdlannala
lfAduFAuaiunsn NuRlaFuneumuneiianig
NaNTanELazng A ldANUARAs19@99A

2) AMUT1IETANIEUAN (Extrinsic Rewards) Usznay
Ae 3 8 AR Wulheu nalsslemilazatannig wazl
AUt Ut finisay el mﬂﬂ;mﬁﬂmuﬁllﬁaﬂ
ANMNANUSTANNELAN Extrinsic Rewards) 11 3 o
M9ILNNUAAE Thompson and Heron (2006) %QQﬂﬁ’]M’W

T luadTangdszmasnuiuuinuazluusunauedine

9INHAINLUITEUDY Popaitoon and Popaitoon (2016)

3) ANTNUINARLUNITHINNU (Work Environment)
Usznaumie 7 da Ap ﬁL’JmVTN']uL%aaﬂﬁﬁmwﬂu@q
JANUALARTIMIINNNIVINNUTLTIRIUAL Tussennie
slumivhmuﬁ'aqﬂamu oudruauiiauazifuiing

19252 1UN1FUFNNITTANIFTITUAEAULAY UANINLIAADL
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o o

sLuma?‘v‘i'mu‘?i'ﬂzmnﬁmﬂl,t,azﬁﬁui ATy nin

Frutlsdasy Ae AuATlanIEuATnA D
mﬁ(ﬂi‘ (Intention to Stay) d”lu'qﬁﬂﬁs[si'fﬁ’]mwv’mmu
298984 Lyons (1971 wazgnuhunldlutsumuasinglag
Popaitoon et al. (2016) FaflAnuitanun 3 4 aau Ao
%ﬁqﬁﬁmuﬁuu?ﬁmﬁa@j ﬁqLLﬁfiﬁ@m%Lﬁaﬂu?ﬁmﬁluﬁiﬁ)
Ime MU nsdiutlszunuan (Likert Scale) 1amsziulunis
ALY (1-7) 39 7 Munei udieeeaie uas
1 e Tdifiugheatin

AandsaruAy Usznausiae A01uviNY
qmm‘wmsuLLa:m’ﬁLmﬂqmmﬂuﬁaLLﬂ@muQmﬁaWNa
NNTANEN LLiJluE]”]‘]dTu (Lichy, 2012 ; Rani and Samuel, 2016 ;

Treuren and Anderson, 2012)

3.3 NsIATIzviTaYALingsL (Preliminary Analysis)

NLAFNLBLLLADLIDNULAZ D AN LNDILNEINIFL

s Y o

E\IMIQ”“?EI ANINITNAADL LL‘]_I'LIﬂ‘ﬂ‘LIO’]JJﬁ‘]_IﬁEj:ll LRULUALgUINE
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ugARaTa 91U 35 AU Lﬁamaaummgﬂﬁama:
mmL%ﬂﬂﬁ)ﬁ'mﬁqﬁuﬁuﬁmqﬂizaqﬁﬁﬁﬂm ARDAAUNT
LL‘UI\ma:JJWuLu’aL?ﬁ]l/u’ﬂﬁlm’mﬂi:ﬁllﬂﬂi‘ﬂi HAELLNNgY
ﬁqﬂa'ﬁQT,mﬂiﬁ’iﬁugqumimummﬁmmmLLazéﬁaLauaLLuz
ﬁ)’mEJJL%H']‘H’]QA5'1uﬂ’1?‘;)/mﬂ’liw§1/\lﬁl’m‘iu1{]:ré 3 VNUAN
UFEnenruaualng Auniagannisaunineans

a

quéi:ﬁugummm%LLazimﬂa:muﬂﬁumiﬁﬁm
ﬁmmau?m@m”wmmugué NANISNARDLIANULARITL
(Reliabilities) UGN AN P-O Fit ANUNNTITEUTUAL

ﬂ”l?La‘LIIm, P-O Fit $797a018Uan, P-O Fit ANNUWINRDY
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NS LazANLATle AN MELeIRNS udas
saulaflsdunnuideiuiunin 07 @eazidananang
ii5) LLa:Lﬁamaaummgﬂéﬁm (Validity) 1a99aAI0L
uiazsausianunlagldvan Principal Component
Factor Analysis WUMAT Kaiser-Meyer-Olkin 1AUN1 0.60
A FEAUTEEAY 1% AINNN9NAARL Barlett's Test of
sphericity Meinnssndiadniluusassulsfidnm
uminzan (Hair, 2006)
annsANEATILesTuN e inefiduun Ty
wudaanfaluadsaid s Ao nsifivdayaianiz
fufideannfunisinuadiaszFllasunananisAnm
lunAe (Generalization) 11U N1FANHILAUINEUD
Decha watanapaisal et al. (2014, pp.14) Was Popaitoon
et al. (2016, pp.132) BEUNEIDINNANTANHNUBIALN
Wudoyaianizngunng wazBunmaitiu Fati s
a%mam'ﬁﬁalJwmmﬁLﬁuﬁ?agaquzﬁuﬁ%qmmﬁ%
asUNAN LA uEUndngluiening (Generalization)
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TR auaLUzN1TIaeluAUNARATAZ LN
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U

ok
TeanTeInesnidatiuein Inanisifiuteyaaune
ﬁvi’wm”tum;qmw 13UUMa LazANNAIIA MaaRau
Eﬁ%}’ﬂiﬁmmaaummmﬁmmﬁqﬁumm%aﬂaﬂ;mﬁﬁﬂm
(Homogenous Data) Naun1snagauauufgiulunig
A Tnadnsuznsnaaaudeyasenariiulaiy
LLINNN9IAE8d Ng et al. (2010) TaAnwANteuau
Nnetszinauauin Inafivdeyaiaungludszinaann
MawﬁuﬁLLazﬁmmmaaumﬁm%mmﬁqﬁumaﬁaga
(Homogenous Data) nautidayasiinaillnaaay
amagﬁﬂuﬂwﬁﬂmﬁmuﬂ"muzﬂwm Hair (2006) 4
asunelian neuhdeyannasuanusgnu yadayanis

I v R o d’ Vv o a Vv
lJﬁ’)’]llﬁﬂ’]ﬂﬂﬁﬂﬂu‘mﬂZW@UﬂW?ﬂ?Z’%’]EIﬁ]’)ﬂﬂm‘ﬂﬂﬁ‘ﬂﬂ%ﬁ

22 amuuiasuAnya:nswennsuyue UHdNeNagsssumans

dwiunismaasuAuAdeAdTuYeIAdeya
mﬁ%ﬂﬁ%qLﬁm’iaHaL‘vuLumiSj‘fumﬂﬁy’qmﬁmWﬂ 1BFunna
LA TIIRs AL 17 Sandn Taautiafy NFAUNNS
13unuma 91U 372 AU Andiuiaeas 33) wazANeaamin
(970 16 FawdR) d1uau 755 Au @EnilluSanay 67) o
mﬁm?mmaaummﬂé’mﬂﬁqﬁumﬂﬁa%mmﬁuLL'ﬂ’i
ATennevnuTiRnN (Migumumsiseuduaznsiauin
TANIEUANUAZANINUIAG BUNITVIN9IL) WLIN
ﬁ’]ﬁﬁmmﬁﬁﬁmummwmmﬁgqamnfcjuhiLLmﬂm'Nﬁ"u
aeelTad AYNIeana (Fauanimsnedl 3) uasiile
NARADUNITIADUALNIT IR AMUAIATYN19YINITULA
wumaﬁ%ammimﬁ WU TNN9ARIUALAINUENATYNNS
ynailugnusingq Twiouiu auansmnsaii 4 auua
nsnageLANUAGIEAdTuLBsdayanuIn undaya
ﬁﬁﬁmﬂﬁuﬁmﬂa%qﬂqqmm Fuumna wazmTwmin
TAnuAd eARiY %qmmmﬁﬁﬂ;mﬁﬁagaﬁgwmiﬂ
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A1919N 3 N'aﬂ’)’]llLLﬂﬂﬁi’]\iﬂl’]aﬂﬂJﬂ'ﬁV‘l”NﬂumﬂﬂL’QULuﬂL‘ﬁIJu'J']EIﬂi;\?WIWﬂ LAZANSINIR ARENNTNAARL T-test

. . . ngunwAlENATa AR t-test
ANNANNITINIUADILAULUALTTUINE

Mean Mean Sig.

pNAIATYAUNeBesuaznaiALte (Learming and Growth) 4.577 4.603 688

ANNANATYFa9T9TaNTauan (Extrinsic Rewards) 4.831 4.822 .906

ANNANATY Fasan WIIndanluN1I19L (Work Environment) 4732 4.750 813

NUTENR: NANTNAABL T-fest 7N one-way ANOVA

ANTINN 4 HATINATULUIATUALAUEIAYNITIUTENIRUILAIETUNENT NN UAZANT IR

ngunnuazlsNUNg ANIRINIR
1. u3svIiRufeunsrauunuRnI LU ENEY 955 1956
2 ANWWIRRANNTTNUTA 795 1701
3 TamamsGaufuazmaiulaasnafiui 688 1531
4.1 ¥nanalvnjuasiiteides 658 1476
5. 13N HANNTILATE 634 1335
6.9UINNel 476 994
7 fsruuiideslunsine 368 876
8 fingsuianneinanidaian 286 561

nunee: §I3ATABUAL (Ranking) 5 Gudiuuen Tne 1 1INWgn uaz 2-5 MUTUAL UAWINIT Recode tavnuasInlunIsdndumL

4. Wan1sovey

mu‘%%’ﬂﬁﬁﬁfmqﬂi:mﬁLﬁlaﬁﬂmmmaammé’aﬁ:mdwqmmaﬁumﬁnﬂuﬁ'mm'wﬁﬂusl,umiﬁ’mu (P-O Value Fit)
puUNTFELILAALIn SETRNEUENLAZANNWIAREUNNTYINIU fupnusslansauTinnmansesing dnfentionto
Stay) mmLﬁ)uLuaL?ﬁ?luaqﬂﬁluﬂqmmwgﬁfva%ﬁa NPT 5 UAnIAANLLTRsTY (Reliability) AtadE (Mean) daniiieiuy
UIMT9IU (Standard Deviation) LAZHANNGILATIENANEUNUS (Correlation) Iael9iA40A Pearson Correlation %\1
LL'&msl,ﬁl,ﬁu’]lﬂﬁﬁLLﬂ?ﬁﬁﬂM’]ﬁl‘muﬂ’]?ﬁﬂHﬂﬁﬂ?ﬁhﬁﬁL%ﬂﬁﬂ'ﬂgﬂUﬁ‘tﬁUﬁ waziRrmepudTuiaanAdaanLng LT

éﬂm*um'iwmaauamﬁgmﬁ 1,2 uar 3 giaglinisiinsziaunisannaeiliaday (Multiple Regression)
FEMINANUABAAGEIATLENNSYINNUTEIINY ARATTLBIANT luAUNNTEELS LT NsAL TR (amﬁgmﬁ' 1) 97978
MEUeN @UURTILT 2) ANWIRELNTIL (EULRTILT 3) TuAutlaaEnaITLeENs AnmeaT 6

a aa o

Aziiulaan ﬂﬁﬂﬁ'ﬁmaﬁiammﬁtﬂ@mam%ﬂmwﬁumﬁﬂammwumaL?ﬁfuaﬁﬂiuquﬂiwgﬂ@m% anenaiitiedAny
nwata 1 3 ade (FeumuszAUANUALRLS) AD ANUABAAABIANTIELNITTINUSIMINLARATLBYANTANY
an ndaun197 19 Goo o avmntammmies = 0.129) ANUABAARDIANTEUNITYINNUTENINNYAAATLIBIANT
Frus9Taneuan Goo i e = 0.083) LAZAMUAEAARBIATEUNTVINIUTIMINLAARTLBIANT AUNNTIT LS

e iln Boo o oottt = 0.076) agtluaniaifgeuFuauuAgIui 1. 2 war 3 eenelltdAYNNADA
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A19INN 5 WARIANAMULTENY ARAE AIULIENILIUNIATEIU UATHANITIATISNAVNEURUS (Correlation)

Faudsilidnm Reliability | Mean | S.D. 1 2 3 4

1.P-0 fit Nseiuazimiuln 0.874 | -0.388 | 0.895 1

2.P-0 fit :n93aneuan 0.854 | -0.604 | 1.191 623+ 1

3.P-O fit anINUIAEANI U 0.932 | -0.459 | 0.989 568** 708** 1

4. A alanaN N e sAns 0.868 4643 | 1.418 203** 226** 235* 1
AUEAR : 1. mn‘ﬁmﬂa n=1,127; ** p value < 0.01, * p value < 0.05

q'
AI1TINN 6

2. mavailddamnuainauddenauntiil Existing Scales) wazdinigtunldlunis@nsnaiuauunn (anAraaune
98 3.2) ANtiU 1LaNAAAL PCFA WazAANLdasiu (Reliability) (RNARELNETYR 3.3) WM Construct Validity 1Tl
ALEANAINADA (Hair, 2006) TINNINARDLAN WU TADAABINILNTUARENAUNTNG LU Popaitoon and Siengthai

(2014) a2 Popaitoon and Popaitoon (2016)

3. MsBuALaal (Mean) igsuazigaainda 3.2

HANNTIATITIANMUNANRELTNTAUT NI NAMUARARARDITE I ARATLaYANT IuFaAN e luns

FNUAUAUASTIAAALNTENNTNTLAIANTUAAUA ULLALTTUNENINUALA LENANULT TaUNT0]

AMNADARRBIATNENNNG ANNATIARIRNNENNNALBIANS (Intention to Stay)
ﬁqqquigujf}qqﬂﬂa AuRYAns VAULUBLSTUNE (1127) Freshman (282) Junior (529) Senior (312)
(P-O Fit) B § B B
ﬁQLbﬂiﬂﬁnﬁﬁﬂH’I (Main Variables)
P-O Fit naieufuazn1sAuls .076** 122** 048 070
P-O Fit $99aN"8UanN .083** -.009 140 A47*
P-O Fit &N NWIARANNNINTU .129%~ 119 .165** .026
R square .070 .095 .128 .047
nsnAFaLLNLAN (Supplement Analysis)
P-O Fit &N IWUIARANNITNINIU X .050 010 -117 .061
P-O Fit naiFeufuazn1siAuls
P-O Fit aNNUIARANNITNNIU X - 151 -.158** 031 -.145*
P-O Fit $199aN"E1UaN
R square .076 .065 134 .057
newg : 1. srauiladAyAatia * p value < 0.01 ** p value < 0.05, * p value < 0.10 uazfulsAILANLsENELAIE anui

ey qmmmmimLLawﬁLmﬁqmuéwﬁumﬁm Senior

2 mﬁ%’ﬂﬁﬁﬁmiwmﬁawaﬂﬁﬁuﬁué (Interaction Effects) LﬁluL?mLﬁamaﬁmqﬂi:mﬁuam"’]m;ﬁ sefdnauILs T
futlsiiAnmn Tneraunismagdey inferaction Effects HAdeldvdn Alken and West 1991) TnenauiinsnzinaAn Mean-
Center mﬂqﬁmﬂiﬁﬁﬂmﬁaamﬁmm Multicollinearity WaznAaaLl 3 Fumau Tmm?‘luﬁumnﬁw,ﬂimuau Furlsnanii

< s g o o s ! aa 4‘ | o g o o
AnuazAmuLsUFETUE Ineinanada T-test iWalamulstgduiugmuuandumniss
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dvFuinuideiialinsAnmudialudssmeingdiauesfunelugarssgianaiaiddszaunisal
UWANANTY (Freshman, Junior Waz Senion aziianuaanpaaemiaunisvinusznaeyanaiesans lusmunisiseus
LazneAnln TTanELeNLATANNIINSELNYUTIdAITLAN e ARt AL TN AT s AnELANAN L
vidaldl wazeehals aNnmnenaii 6 FRTERILInquANLUsTaLN1stiAB Freshman, Junior Uaz Senior uazldnnsiiAsnzi
auN1TOnnNeeldNTau (Multiple Regression) 4zifiulAin nqu Freshman ihitifinasannuadlansauina iy
avAnsae A eatia An ANuasaAdasATtiauNITiNIUs Iy ARATTLBIANSAUNISTEUSUAZNISALIR
B... sdengsenmsdinin = 0.122) N Junior AR ANUABAARDIATLELNNIYINIUIENINYARATTLIBIANTALANNIINGE
M1 B o 11 ammentonmmsien = 0.165) WaTAUI1TANEUBN Bo o srssammuen = 0.140) UAZ NQu Senior A AL
aanpdesAianniaviianussninayaraiueAnsiusneanieuon B, s = 0.147)

~ o Qo Y oy g va o 3 o ca KX o va o <
LW@WEUV’WD’]M’J’%HiMﬂIﬂL’%u‘ﬂu%?’%ﬁl'ﬂ’?ﬂ’]?ﬂJJﬂ’T]zm,lLﬂNaﬂﬂ‘LlNL‘]IH’)“]IWQ&I"WU’JU 22 AU AUATLITUIN 45 D9 60

au

UM ensLmgNaaiuayunaIseiL s InLaTiNensaaLdeyatiaundl (angulation) elvilaAnaungnAa

|
v Y

4‘ e Vv dl o aQ o Qw o I Yo = v a o
uaziranale @mauummﬂjmmm (Experts) nivualuanuldeil M WMLMU\‘IH"Dﬂﬁ’]?‘ﬂi‘ﬂiﬂﬁLV’WENGLH‘LI’?HV]L@W]IM

U

! |
o

) DE5TNIN31-40 T 49 Tuauuastuneiifaluthuen waz @) saumilagaseiy L@uLuaLi‘T}’u'g’m‘Luﬂqumiﬂ{gﬁa
Favia Taadanudunnuaiiisail

) @mﬁm"wL@uLuaLﬁfu'ﬂﬂiu@mﬁuiuﬁLﬁqL%J"]@jmmml,l,imumﬂqimﬁu 30 1 HanwuzuazAlaun1gvinau
milaurisanniuasngls

2) @mﬁm’hﬂhqﬂi:aummimmwumaw‘ﬁ'm’mmju Freshman (71 9uLlusn) Ny Junior ey 1-3 ) uaz
NQu Senior (V14U 4-6 T Tyuupen1eviuuAnaeiuvse Ly

3) (OUANANAL) UAAZNGY Freshman, Junior WA Senior Tﬁmmﬁ’]ﬁmﬁmmﬂ?ﬂuiuanﬁu‘im s19Taneuan
LAZANTWKINARUNT9YINNURENg e

maﬁummﬁﬁL"Tfmﬂmynﬂvhuﬁlﬁmm:uLﬁumqﬁ’udf] lAULLA L‘E‘i]l/u%ﬂ’:iumﬂ @NEF1INN31-40 Th WANANQLALLLD s
lugaursugiaAaTaluEasmieunisinn uazilszaunsdiveaauuaisfunefiuanssiudmadoriounsye
Fumnsnaiu Tneansnait 7 wansdayaatiuayunadinsziidafsuuiuanuaenAdasntaunIsinanus sy Ang

fiuasAnsranusdlansanInanilesAnsradauiunisduINENgu Freshman, Junior Uz Senior
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ANTINN 7 AMUAAALYRNE T YT LA TENN9YINNIULaY Freshman, Junior UAZ Senior

E* BINLLIALY Freshman  Junior  Senior nanELwe
E1 Senior Sales Export v V v
E2 Sales Wedding/Event Executive v V v
E3 Overseas Recruitment Services X 2 v %AuAALiudn Freshman AL Junior azilaana
URANFANAUNINITUINNEN talent WAL non-talent
E4 Assistant Brand Manager v \
E5 Branch Manager v \/ X N Senior wanaAuE AT NAwla
ANNUIARDNNITNIU
E6  HAnN1s@umengngInauIana
E7 Recruitment Agency X X \/ fipnuARTRNGRTN Freshman iU Junior azil
Anflaumsieiudaiseitenmuaui
fimanIg ﬁﬂfu freshman ag turnover Qdﬂ?‘ﬂ@ﬂﬂﬂﬂ
rewfiaZlegnuiiimmananiels
E8 Market Consultant
E9  Finance Consultant
E10 IT Programmer/ BA \/ 3 Freshman nga Programmer Lﬂuﬁﬁmmi@.m@:
AIAUARUNIN ﬂuﬂziuﬁyﬂqéaduammmmﬂwﬁn
E11  Procurement Manager v \ v
E12  Senior Exports v v v
E13  Senior Steward v v v
E14 Marketing & Brand Manager X X 3 dusuiisniinauey @Tm:fm:l,l,ﬁimnfoiﬁ”u@fgﬁu
Faineulugaudinaulunitadaulssnu
wszasgauTiAinLANAna
E15  fAnnns@uimengugsna SME N v
E16  Supply Chain & Logistic Manager v \
E17 SVP, HR X ‘/ v Freshman N talent 1#Aa1udn ”ﬂﬁi’vqmiﬁﬂuﬁ
UATHARBLUNUAILIA U
E18 HR manager v v v
E19  Crisis and IT Manager v v v
E20  Marketing Manager v v v
E21  MICE Manager v v v
E22  HAmnistnegnAndunug v v v

VLNEWR) © E = HIEITN0Y Expert); Y HAIEIIANUAATILABAARDITLLANNTIATIZYUNGY Freshman (1

pudrAAuNsFEusuaziAul, Junior (WianudAtyAuseianiauanuazaninuindas
nsviw uaz Senior MiAnuddyseTaniauen) ;. X ANuAnLGsnyliaenndeiy

Nﬁ%Lm‘ﬁxﬂuﬂ’q‘l} Freshman, Junior ‘1/1?9 Senior
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5. onUsngwanisoyuiazvolduoliu:

|
Qo T A

QyQu < Vv
IMUNFEUNTANUTZAIANAANHIAINLADAAA D

q

!
B I a

sznivyAnaivasAnsluiFasaianlunisinaeu (-0
Value Fity arunisisauduaziauln s193aniguen
LAZANTMIINEa LN UANLATlAAIALN TN AW
fUaIANg (Infention to Stay) mmwul,um'iﬁj"mw
lugALATHgRIAATS maamuqqmﬁﬁmauﬁlmsfm
f;'ﬁﬂ'i:ﬂum?tﬁwul,uaL?sijl'umaﬁumﬂm'wﬁu"’luﬂa"u
Freshman, Junior a2 Senior LANUARAARBITIUIN
'14mmaﬁumﬁmsluﬁlmmﬁﬂumiﬁwmﬁq 3 AU aeals
Lﬁaﬂiziﬂﬂjﬁiu@wqua (Theoretical Contributions)

LLa:WN‘]Jﬁﬁa (Managerial Implications)

5.1 dszloadludanguiuazignisuasing
(Theoretical Contributions)

1. mami%"ﬂﬁué’udﬁwummﬁfmmiuuiﬂ @)
31-40 1) LLazwuLuaL?ﬁ?ummjulmwgﬁ@a%ﬁa (@]
21-30 T TanuusnsetuluEasmiaunigvinenu s
=4 [ | = I ] dl %3
A ludszimAlnedeliipadnisutanguiaunendniau
1nnau luasinisAnsnlusmalssn ALNIAREIIANUNGRL

| I PN P = 1
uwrenusulnilugaiassgianaiaTainisideunamen
210157 MABAIUBIANTUIALAAULINNUIUNGUAULN
(Talent) wazlvianudAyiuRuLalsduINeRdnnan
LLi‘N’]uMﬁ\iﬂ A.A. 2010 (W.A. 2553) (De Hauw and De
Vos, 2010; Van Ark, 2016) UaNaINtl Wasulasieiudiu
wuaisiunelugarssgRaRaTanyinanulungame uaz
1 o o =K% v A Qs ﬂl dl
AR LanwuzlnalAeeiutiasanuanisilasuula
walulaguaznazualanfimuiludnAtn (Ng et al., 2010)

2. uadeildnisifivdeyadnuiuuiniungu

U

!
Qaa o | v

wunastuneglugairsgianiTazdinainusanu
a4l A.A. 2010 (W.A. 2553) THNLASENAUNTINATTALAL

NusEUNquAtNanilnananisTuLARaULATHE A AATIA

wazulening Thailand 4.0 (NESDB, 2017) HaN1329eieiuel

'JI’IWULUEL‘I‘TJLH’MHSLHEJﬂa%ﬁaiﬁﬂﬁﬂuﬁﬂﬁmﬁad
anmuIAdauNIYiiaU s1eTanIELen wazneiseuiLaz
naiinle fedresdnsiulatneisanuiuiiaenadasty
A aLuaisunea el RN Fnmamndnnm
fueadng uastitaliifiuanuasnadeaAiiionszming
yﬂmaﬁumﬁﬁﬂammwﬂzjmﬁsﬁmwu@iﬁu LN
nqumulszaunisel Ae nquiszauniseitiesndn 1 1
(Freshman), tsz@unasnl 1-3 1 Junion uazilszaunisol
4-6 1 Senion ilnsannuanisddanauntintnugn
muﬂfj:uﬁma'mﬁﬁmwyuﬁﬂmﬂgﬂumuiu 1-2 1
(Cooke and Kim, 2017; Haygroup, 2013) ﬁqﬁu uleinne
nsdansnInensuysd luuAaz 119981398 Ay uan
AanNe SN ALLLANSYLTLaAN TN LA
3. HaNTIdEIFILA T INAUANELEL P-O
Fit ﬁﬁmam"am’mﬁﬂy’q%mam%ﬂmwﬁumﬂ‘mmmnéu
Freshman, Junior LLas Senior ﬁﬁ\‘iﬁ
3.1 ngu Freshman lua34 1 Tusn nsvinau
‘vﬂﬁmmﬁﬁﬁmﬁmmﬁﬁﬂuﬁsmﬁﬁwm Imﬂﬂiﬁ:ll“ﬁfl
AuNszAeTasuluuLINUAzABINITRgatlAnanIw
ALLES IUAAIALINTY AABAALABINITHIULINNARBNNY
(Probation) @f]ﬂmmuﬁml,ﬁuéﬁj'ﬂwm (E3,E9,E17) NaM
on “LLﬁ‘NﬁuﬁjueLmJlﬁU‘W‘LImuLﬂﬂuﬂ’]i‘ﬁNﬁuﬁ%\iLLmIﬁ@“IALL‘%]’W
yawiusn uazidaneednsfiaeandastuiitaunig
YN fati u?ﬁwﬁﬁmimiﬁqu:mwmmm
finannuaneuaziinmesausdaiusningion o

uNgu Talent 18989ANS” TUIUTFITEITIYUARS
AL LBNANNEELS lunuiREeE L FLTiRUARNS
vinuaugiull 2, E8, E11, E16 war E22) Na19m
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Abstract

This research had objectives to study the relationship between perceived organizationaljustice, psychological
empowerment and organizational citizenship behavior and the influence of the perceived organizational
justice and psychological empowerment on organizational citizenship behavior of government official in the
govemnment agency. Populations were 796 government officials in the government agency and work in the center.
Regarding a calculation of sample size by Krejcie and Morgan's table. The appropriate sample size stands at 260.
Sampling was proportional stratified random sampling, then used simple random sampling method. Data were
collected using perceived organizational justice questionnaires, psychological empowerment questionnaires and
organizational citizenship behavior questionnaires. Validity, item discrimination power and reliability were tested
on each measures. The reliability of questionnaires were 0.967, 0.935 and 0.936 respectively. The statistics used
were percentage, average, standard deviation, Pearson’s product moment correlation coefficient and stepwise
mulfiple regression analysis. Results indicated that the overall and each dimension of perceived organizational
justice were positively related to organizational citizenship behavior with statistical significance. Moreover,
overall and each dimension of psychological empowerment were positively related to organizational citizenship
behavior with statistical significance and perceived organizational justice for interaction dimension, psychological
empowerment for competency and impact had to influence with organizational citizenship behavior which could

predict organizational citizenship behavior together with the result of 19.6 percent with statistical significance.
Keywords : perceived organizational justice, psychological empowerment, organizational citizenship behavior
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Relationships Between Perceived Organizational Justice
and Organizational Citizenship Behavior: The Mediating
Role of Perceived Organizational Support and The

Moderating Role of Individual Needs

Hathaithip Aphiwongngam
Human Resources Officer, Department of Probation
Ratchaneewan Wanichtanom (Ph.D.)
Faculty of Liberal Arts, Thammasat University

Abstract

This study was entitled “Relationships between Perceived Organizational Justice and Organizational
Citizenship Behavior: The Mediating Role of Perceived Organizational Support and The Moderating Role of
Individual Needs”. The study was conducted as a correlation research. The objectives of the study were as follows
1) to study the relationship of Perceived Organizational Justice, Perceived Organizational Support, Individual
Needs, and Organizational Citizenship Behavior, 2) fo study the mediating role of Perceived Organizational
Support on the relationships of Perceived Organizational Justice and Organizational Citizenship Behavior, and
3) to study the moderating role of Individual Needs on the relationship of Perceived Organizational Support and
Organizational Citizenship Behavior.

The subjects were 301 government officers (except executives, directors, and specialists) at a government
organization in Thailand. The questionnaires were used as a research instrument.

The questionnaires were divided into 5 parts; 1) 6 items of Personal Factors, 2) 42 items measuring Perceived
Organizational Justice, 3) 25 items measuring Perceived Organizational Support, 4) 13 items of Individual Needs,
and 5) 21 items measuring Organizational Citizenship Behavior.

The statistical measures comprised of Frequency, Percentage, Mean, Standard Deviation, Correlation, and
Multiple Regression Analysis.

The results of this research had shown that Organizational Citizenship Behavior had positive correlations
with Perceived Organizational Justice, Perceived Organizational Support, and Individual Needs. Thus, other
organizations could employ the results to develop Organizational Citizenship Behavior with their officer and Any

researcher could apply them for future studies.

Keywords : Perceived Organizational Justice, Perceived Organizational Support, Individual Needs,
Organizational Citizenship Behavior
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AT 2 (Path a)
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**0<0.01, * p<0.05
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wm%q‘ﬁu (Hierarchical Multiple Regression Analysis) (N=309)
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ﬂmmaﬂwm%ﬁu (Hierarchical Multiple Regression Analysis) (N=309)
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z
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N ET PR HE LU P I

Tunawn 2
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Wﬂq@ﬁfu (Hierarchical Multiple Regression Analysis) (N=309)
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Lessons Learned for Action Learning Research :
A Case Study of Core Competency Model

Development in the Comptroller General's Department

Assistant Professor Sunisa Chorkaew (Ph.D.)
Faculty of Political Science, Thammasat University

Abstract

This paper aims to analyze the lessons learned from the action learning for developing the core competency
model of the Comptroller General's Department (CGD). The samples consist of the executives, the middle-
management officials and all operational officials in CGD. The researcher acted as a coach who guided the
team responsible for the development of CDG’s core competency system by using a participation process,
follow-up, issue discussion, and workshop in order to extract the essence of competency that was most relevant
to the department. The results show that the understanding of the working group. the emphasis of key issues in
core competency development, the flipped learning between the researcher and the working group, the role
of the executive and the middle-management officials in determining the direction of the core competency
model influence the design of the core competency framework that is more appropriate with the context of the
department. Moreover, the model for promoting the use of competency models is based on participation of the
middle-management officials. Along the participatory process, the researcher set questions to encourage the
middle-management officials to think, reflect and design activities and projects to enhance core competency
development. In addition, affer receiving the idea from the officials, the important roles of the researcher was
to provide additional guidance and connect the idea from the officials for behavioral enhancement based on

the CGD’s core competency.

Keywords : Competency, Core Competency Model, Action Learning, Lessons Learned
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The Roles of Human Resource Management
in Lean Management : A Case Study

of Thammasat University Hospital

Chaturong Napathorn (Ph.D.)
Department of Organization, Enfrepreneurship, and Human Resource Management
Faculty of Commerce and Accoutancy, Thammasat University

Abstract

The objective of this paper is fo examine the following research question, “How does lean management
affect workers/employees in organizations? What are the roles of the human resources (HR) management in the
implementation of lean management?” The qualitative research design, in particular the case study of a hospital
in Thailand, i.e., Thammasat University Hospital, was applied in this paper. In this respect, the findings of this paper
support the proposition that “Lean management fosters workers/employees to get out of their comfort zone,
change their work procedures, and work faster. This means an increase in workload for employees that may lead
fo resistance among these employees. However, the HRM department of organizations plays an important role
in the success of lean management and the reduction of employees’ resistance in that the HRM department
provides advice to the management or fop managers of organizations regarding manpower, serves as the catalyst
in organization change regarding the implementation of lean management, supervises the safety of patients and
employees in the context of lean management, and continuously trains employees so that these employees have
knowledge and skills that are in accordance with lean management and that they are able to work in the context
of lean management.” In this regard, this means that the HRM department must understand its roles and is able
to apply the high performance HR practices for the success of lean management in organizations. The findings of
this paper also have implications for practitioners and HR professionals, especially managers and employees who
aim to apply the concept of lean management in their organizations. That said, the HRM department, including
HR professionals should participate in every decision-making step from the infroduction to the implementation of

lean management in organizations.

Keywords : Lean Management; Human Resource Management; High-performance HR Practices
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