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Abstract

This research had objectives to study the relationship between perceived organizationaljustice, psychological
empowerment and organizational citizenship behavior and the influence of the perceived organizational
justice and psychological empowerment on organizational citizenship behavior of government official in the
govemnment agency. Populations were 796 government officials in the government agency and work in the center.
Regarding a calculation of sample size by Krejcie and Morgan's table. The appropriate sample size stands at 260.
Sampling was proportional stratified random sampling, then used simple random sampling method. Data were
collected using perceived organizational justice questionnaires, psychological empowerment questionnaires and
organizational citizenship behavior questionnaires. Validity, item discrimination power and reliability were tested
on each measures. The reliability of questionnaires were 0.967, 0.935 and 0.936 respectively. The statistics used
were percentage, average, standard deviation, Pearson’s product moment correlation coefficient and stepwise
mulfiple regression analysis. Results indicated that the overall and each dimension of perceived organizational
justice were positively related to organizational citizenship behavior with statistical significance. Moreover,
overall and each dimension of psychological empowerment were positively related to organizational citizenship
behavior with statistical significance and perceived organizational justice for interaction dimension, psychological
empowerment for competency and impact had to influence with organizational citizenship behavior which could

predict organizational citizenship behavior together with the result of 19.6 percent with statistical significance.
Keywords : perceived organizational justice, psychological empowerment, organizational citizenship behavior
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84AN13 (OCB)
2. M3fuAueFassalueddAng 491 1
Tae1gan (OJ_All)
3. MsfugranugFassnluesdnig 1437 888 1
FrunanauLni (OJ_Distributive)
4. MefugaugRassluedAng ABTF934% 752" 1
F1N35UNNT (OJ_Procedure)
5. n35uANNEAassalueddAng 220" .905** 676 790" 1
A jdunius (OJ_Interactional)
6. NMINAUATUNIA U ITERAINN 412 304%™ 313* 245% 273" 1
Tmeigqsl (PE_AI
7. MNaua Al IAERmInen 344 48T 214% 112 186% 732 1
Frumauvang (PE_Meaning)
8. NMINALANUNA W UAIERAINEN 348 059 -005 -092 -061 .752** 580 1
Fuanssnue (PE_Competence)
9. NMsuaua A lwINUEIEAINN 243 425*  441** 3757 345  810** 387 .359** 1

Fun13nnmun s emuLes
(PE_Self- Determination)
10. NTNBALANWNA LN EIRRANEN 306%*  372%  268**  356**  .390** .626** .260** .189**  532* 1

Eunanszny (PE_Impact)
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o o
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NNTNBLBIWNA LI TIAFINEIN

ANuaNIInUY (PE_Com petence) .345 .061 .325 5.663 .000

ANTNALAWNA LINILTIRFAINEN

ANUNANTENU (PE_Impact) 176 .061 178 2.863 .005

2

R=.453 R'=205 R aq — 196 Overall F =22.035 Constant = 1.495  p-value =.000
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2012; Garg et al., 2013)
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