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Abstract

The relationship between psychological capital, job satisfaction, and performance was studied, with
organizational commitment as moderator. Samples were 142 sales officers in a food and beverage company in the
Bangkok Metropolitan Area (BMA). Data was collected by questionnaires. Personal factors, psychological capital
with Cronbach’s Alpha at 0.955, job satisfaction with Cronbach’s Alpha at 0.912, organizational commitment
with Cronbach’s Alpha at 0.899 were measured, and official yearly performance appraised. Data was analyzed
by Pearson product-moment correlation coefficient (PPMCC) and hierarchical multiple regression. Results were
that psychological capital and job satisfaction positively correlated with performance at a 0.01 level (r = 0.372,
r = 0.620). Organizational commitment moderated the relationship between job satisfaction and performance

(,3 =0.148, AR’ = 0.024) but did not between psychological capital and performance.

Keywords : psychological capital, job satisfaction, performance, organizational commitment
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U (=011

fia (Michael, 2002) ANEIANMUELNUFTZNING
ANUENAUABEIANTT WATNANITUTRUAIEAT Meta-
analysis WL AMULNTLABDIANNSIAMUALRUSTLING
nsUiAu ¢ = 0200 TneAuyNUAREIANITANY
ANUEAN (Affective Commitment) HAudNiuFaINIT
ANUENTUIALTIL (r = 0.23) WAZWLIN ANUAURUSUDY
mmaﬂﬂ’uﬁiamﬁmaﬁﬁ’umamﬁ?ﬂﬁﬁﬁmuﬁwﬁﬂmmﬂu
Ausziliunuias ¢ = 0.24) UANUAUTUSAINIINANTS
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ANUENILRaRdANsdAMUALTUE NN TRNY
ugnmtleLMuMng (Extra-role) ¢ = 025) 1NN

ran sl iRNUmTuLnumMntig dn-role) ¢ = 0.18)



ANLTENALN 1 NFRLILUIAANNGINE

AMNGNWUARAIANTS
(Organizational commitment)

(Allen & Meyer, 1990)

NUNWARINE

(Psychological capital)
(Luthanset al., 2007)

a wa
uan19lUneu

\ 4

(Performance)

ANNINA LA lUN1TN9UY

(Job satisfaction)

(Spector, 1985)
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2. fulsfildluntgive
2.1 rulsyinung e
(1) NUN9IAINE (Psychological Capital)
@ anuianalalunigyinau Job Satisfaction)
2.2 fhudsinudt Ap wan1sUIFU (Performance)

2.3 fulsinfiy An AULNTUABEIANTS (Organizational Commitment)
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(Cronbach’s Alpha = 0.912) AmuLUIARYEAILARET
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(Hierarchical Multiple Regression Analysis)
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AT 1 ATULUAIAA-A9an ARAE uazduidenuuinsgurasiaulsildlunnside (N = 115)

Aquds ﬂgttuuﬁh%ﬁ!ﬂ - 49gm ALRAE d’nmﬁmmummﬂm
1. UNNARINEN 1-5 3.78 0.336
2. anuitanalalunisineu 1-5 3.66 0.450
3. AYNENHUGADEIANT 1-5 3.57 0.292
4. nan1sUfiRem 0-80 65.15 7.357

3. MalAszvianuduiugsznIneiulsnldlunisides wun unieasIngnlanuduiusniwaniualy

a
a a

fawalalunsvinauatnaiiiodn dyneainiss i 0.05 TaeiiAndulsansandumugiving 0,190 fanuduiugme
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ANUENALABEIANNTIANUENTLEN LN UNaN T TAN BN litid Ay wananssiu 0.01 Tneladudssans

ANFURUSIVNTL 0.583

ANGINN 2 ANEULISYANFANEURUSTZIN9AILLT (N = 115)

Aawils 1 2 3 4

1. UNNARINEN -

2. pwitenalalunisinenu 190" -

3. AYNENHUGADEIANT 412+ 583" -

4. nan3UfiReu 372% 620" 583" -
#p<.01
*p<.05
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Aduszansannatvetlfduiudiniu 0,148 (p <0.05)
2 A | > dJ X ao o |

war AR® danvinfiu 0024 avnefelEniugszving
aufanalalunisvinuiuanuyniussaddAnig
ansnesuneAuiuLsrasnan s U IR ulAALAL
@nawar 2.4 Mty AnuynFuRsasAnsaulufuls

Aafulumnuduiugssrninaanunanalalunisvineu

Aunansl iR

amuuiasuAnuIianSwWeNNsuUBE uKdnendesssumads 59



A9 3 NMIAATITVInAnaENALLTNTUNaNAGeLANMLENTUARaYANTT Tug U AulsindL (N = 115)
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