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Abstract

The objective of this research is to study the causal relationship of human resource management and
influences on employee performances. The six latent variables are employee relationship management, employee
development, employee compensation, employee loyalty, knowledge sharing and employee performance. Empirical
data were obtained from a sample of 220 manager and non-manager employees from different companies in
various business sectors. Data form questionnaire were analyzed by using the LISREL software. Results indicate a
good fitting of model and empirical data. (X2= 440.06, df=412, P = 0.163, Xz/df=1.06, RMSEA=0.018, RMR=0.031,
CFI=1.00, GFI=0.89 and AGFI=0.86). Variables in the model account for 54 percent of the variance of employee
performance. Moreover, results also indicate that employee performance is influenced most strongly by employee
loyalty and knowledge sharing. In addition, employee relationship management, employee development and
employee compensation and reward have indirect influences on employee performance through employee
loyalty and knowledge sharing. The research provides suggestions to executives or human resources department
to develop strategies which focus on loyalty and knowledge sharing in addition to important fundamental human

resource management to increase employee performances.

Keywords : Human resource management, Knowledge sharing, Employee loyalty, Employee performances,

Structural equation model
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ANTNN 2 HANIFIATIZI Coefficient of Determination (R BNEWaNINMIY (DE) ananan1aaay (E) La=dnsna
391 (TE) ma@w%wamﬁmmmmmmﬁﬁuﬁué ER) m'iﬁﬁuumﬂmm (ED) LAaZNIT9ANITANARLILNLILAZS1NTA (EC)

IngiansnadatinuAILadniNg €D uaznFUNTUAMLIKS) AonaLIRULBILAAINT (EP)

ZLIRIENTAR R angna Aautlaus
ER ED EC EL KS
EL 0.59 DE 0.37** 0.1 0.38** - -
E - - - - -
TE 0.37** 0.1 0.38** - -
KS 0.74 DE 0.22* 0.23* 0.26** 0.29** -
E 0.11** 0.03 0.11** - -
TE 0.33** 0.26** 0.37** 0.29** -
EP 0.54 DE - - - 0.32** 0.41**
E 0.25** 0.14 0.27** 0.12** -
TE 0.25** 0.14 0.27** 0.43** 0.41**

Chi-Square= 440.06 , df=412, P-value= 0.163 , GFI=0.89, AGFI=0.86,RMR=0.031, RMSEA=0.018, CFI=1.00

WNNBILYB): AN tvalue 2 2.58 UARIINHTIANATYNNADATTAL 0.01 (%), AN tvalue 2 1.96 uaRIINHIIAATYN AT ATLAL 0.05 (%)
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