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Abstract

This research aims at studying stakeholder’s needs assessment on desirable characteristics of
master graduates based on AUN-QA by collecting questionnaires from 4 stakeholders including
students, lecturers, alumni, and employers and by interviewing employers. Quantitative results were
found that desirable characteristics of master graduates included having knowledge in social
researches; having teamwork skill, and faithfulness. Qualitative results were found that master
graduates should have knowledge both social sciences and natural sciences and also social sciences
tools for environmental management. They should be adept in communication skill and have good
attitude towards their work. Research results can be used as the inputs for the process of designing
program’s expected learning outcomes, program structure, and teaching and learning activities based

on AUN-QA.

Keywords: need assessment, desirable characteristics of master graduates, ASEAN University Network
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